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Petitioner National Arbitration Forum ("FORIJM) respectfully petitions this 

Honorable Court to stay the No-Fault Standing Committee's May 12, 2008 Notice of 

Selection of the Administrator of the Minnesota No-Fault Insurance Arbitration Program 

("Notice of Selection") until such time as the Court can review and confirm an 

independent, objective and impartial selection process free of the appearance of 

impropriety and favoritism. As will be shown below, the process used to arrive at the 

current Notice of Selection is, at a minimum, unacceptably flawed in that the principal 

decision-malcers on the Screening Committee, charged with evaluating bid applicants and 

making a recommendation to the Standing Committee, have long-standing relationships 

and direct affiliations with the American Arbitration Association ("AAA"), the entity 

awarded administration of the program, despite its higher cost proposal The AAA 

affiliations of at lcasl two Scleening Committee Membels, one of whom serves as Chail 

of that Committee. as well as AAA affiliations among Standing Committee members, 

create an  inacceptable appealance of impropliety and favoritislii that, under established 

Minnesota precedent, mandates the issuance of a stay of the current Notice oi Selection 



until such time as a conflict-free committee can be impaneled to conduct a new selection 

process. 

INTRODUCTION AND RELEVANT 
PROCEDURAL HISTORY OF THE MINNESOTA NO-FAULT 

PROGRAM AWARD PROCESS 

(1) The Minnesota Legislature, pursuant to Mi~m. Stat. 5 65B.525 (Subd. I ) ,  

delegated to the Minnesota Supreme Court the duty to "provide for the mandatory 

submission to binding arbitration of all [No-Fault] cases at issue where the claim at the 

commencement of arbitration is in an amount of $10,000 or less . ." Initially, the Court 

carried out this duty by unilaterally awarding administration of the Minnesota No-Fault 

Arbitration Program to the AAA. Thus, Rule I(c) of the Minnesota No-Fault, 

Comprehensive or Collisions Damage Automobile Insurance Arbitration Rules ("No- 

Fault Rules") previously stated that the day-to-day administration of arbitration under 

Minn. Stat. § 65B.525 shall be by the American Arbitration Association or such other 

agency as shall he subsequently designated by the Standing Committee Under this Rule, 

the AAA administered this p~ogram until 2004 without having to go through any 

competitive selection or renewal process. 

(2) In August 2002, the Standing Committee presented a report and petition to 

the Supreme Court, proposing certain amendments to the No-Fault Rules. In September 

2002, the FORUM petitioned the Court requesting an additional amendment to Rule I(c) 

to allow for a competitive bidding process for the award of the P r o g ~ a ~ n  (See Exhibit A ) 

(3) Afier published notice seelcing writtell comments on the above petitions, 

the Minnesota Supreme Court issued all order on August 3, 2003, amending the No-Fault 

A~bitration Rulcs so as to require a "competitive selection process" for the award o i  



administration of the No-Fault Arbitration program. (See Exhibit B; August 3, 2003 

Order of Court.) In that Order, the Court states that the process must "involve an 

independent screening committee" to advise the Court on program award. (Id) Rule 

l(c) was specifically amended to delete the reference to the American Arbitration 

Association. 

(4) In 2004, after the mandatory competitive bidding process, the Supreme 

Court awarded the pIogram administration to the AAA for an additional four-year term 

(5) In 2007, the Court, tluough its Standing Committee, again requested 

proposals for the administration of the program. The F o n ~ m  submitted the best-value 

proposal, but the Standing Committee rejected that proposal afier a recommendation by 

the Screening Conunittee, and the program was again awarded to the AAA. Both 

Committees contained individuals who were members of the AAA's panel of arbitrators. 

(6 )  The AAA affiliation of these committee members, one of whom serves as 
I 

Chairman of the Screening Committee, creates an appearance of partiality and favoritism 

that, under established Minnesota precedent, mandates that the curient Notice of 

Selection be stayed until a truly conflict-free and independent selection process can be 

undertaken 

ESTABLISHED MINNESOTA PRECEDENT 
REQUIRES THIS COURT TO STAY THE CURRENT 
NOTICE OF SELECTION OF THE AAA UNTIL AN 
1Nl)EPENDENT AND IMPARTIAL COMMITTEE 

CAN BE IMPANELED TO REVIEW THE 
IMPARTIALITY OF THE PROCESS 

(7) "Once a p ~ ~ b l i c  authority adopts a competitive bidding mcthod, the [public 

autholity] is required, so long as that method was not seasonally abandoned, to pursue 

such method " Bjrd v I~irlep School Llisi No 194, 495 N. W 2 d  226, 23 1 (Minn. Ct. 



App. 1993) (citing G r i s ~ ~ o l d  v Rmiwey Counfy, 65 N.W.2d 647, 652 (Minn. 1954)). Tliis 

is true "even if an entity is not required to use a competitive bidding process." See 

Norrlz~~est Petroleum Asstz v. Minnesota Dept of Econornic Sec , 402 N. W.2d 59 1, 595 

(Minn. Ct. App. 1987). Once a competitive bidding process is adopted, the process must 

be followed "in a manner reasonably designed to accomplish its normal purpose of giving 

all contractors an equal opportunity to bid . . . . " Id. (quoting Griswold, 65 N.W.2d at 

652 (1954)). Similarly, the contracting agency "should adhere to that process" and to the 

"published specifications." Id at 596. "The purpose of standards and guidelines for 

competitive bidding is to prevent such abuses as fraud, favoritism, extravagance, and 

improvidence, and to promote honesty, economy, and aboveboard dealing." Transit 

Team, Inc v il.Iet~opolitan Cozitzcil, 679 N.W.2d 390, 396 (Milxi. Ct App. 2004) 

(citation omitted). "Even the slightest deviations from prescribed form are viewed with 

a most jaundiced eye." IJnited Tech. Corilmc'n Co v. Washington County. B d ,  624 

F.Supp. 185, 188 (D. Minn. 1985) (citing Foley Bros., Inc v. Mar-shall, 123 N.W.2d 387, 

389 (1963)). 

(8) When, as here, the competitive bidding process is fraught with the 

appearance of favoritism and partiality, this court must enjoin the award. For example, in 

Northl.vest Pelroletrm Ass 'n, the Court of Appeals affirmed the district court's finding that 

the "bidding process was improperly influenced by [a consultant for one of the bidders] 

who was a social acquaintance and next do01 neighbor" of the employee responsible f o ~  

awald~ng the contract 402 N W 2d at 595 Similarly, in 9114 the cou~ t  ibund that an 

architect chaigecl with awa~ding an elcctlical contract had rendered assistance to one of 



the bidders and that this created an appearance of favoritism that "casts a cloud over tlie 

integrity ofthe process used in awarding the contract." 495 N.W.2d at 233. 

(9) Avoiding the potential for favoritism is one of the primary reasons why 

competitive bidding standards exist. See Transit Tenm, 679 N.W.2d at 396. The fact that 

members of both the Screening Committee and the Standing Committee had direct 

affiliations with the AAA, which was ultimately awarded the contract, creates at a 

minimum an appearance of impropriety andlor the possibility for bias or favoritism. 

Specifically, two Screening Committee members, Michael D. Tewksbury and Wilbur W. 

Fluegel, publicly identify their status as members of the American Arbitration 

Association's Panel of Arbitrators on their respective professional biographies (See 

www.tltz.cornlBio1Michaellewksbury; Professional Association (copy attached as 

Exhibit C); www.lawyers.comMinnesota/Minnea~olis/Wiibur-W.-Flue~el-749653; 

Biography (copy attached as Exhibit D ) )  Mr Fluegel is chail of the Screening 

Committee and signed the May 12, 2008 Notice of Selection Similarly, members of the 

Standing Committee are on the AAA Panel of Arbitrators In addition to Mr Tewltsbury, 

who is on both the Standing Committee and the Screening Committee, Standing 

Committee member William Bannon is on the AAA's arbitrator panel. See 

http://www.bannonlaw.com/index files/Page544.ht1n (copy attached as Exhibit E) Also, 

at least one Standing Committee member whose term ended at tlie end of 2007, Joseph 

Leoni, publicly states that he is a liicmber of the AAA panel of arbitrators See 

hltp:/iioeleoni.con~/cni-binlviewRes~uiie.cni (copy attached as Exhibit F). 

(10) The AAA affiliation of these coninlittee members is especially 

troubleso~iie in the context of this award because those members are granted, by the terms 



of Request for Proposal itself, unfettered discretion to weigh a series of highly subjective 

criteria and non-quantifiable factors in determining which of the three bidding entities 

best serves the No-Fault Program. These criteria include the bidding party's experience 

managing the fiscal and human resources of an organization, experience resolving 

complaints, ability to recruit sufficient qualified arbitrators, and ability to implement a 

new program in a short time frame 

(1 1) The subjective nature of the Request for Proposal becomes even more 

problematic when co~~pled  with the AAA's stated policy that all of its panelists serve "at 

the discretion of the AAA and offering specific panelists [for arbitration panels] is at the 

discretion of the M A . "  See Reality v. Myth: Tlie Truth About Management of the AAA 

Commercial Roster, at p. 2, India Joluison, Senior Vice President of the AAA, March 

2003 (copy attached as Exhibit G). Thus, the recommendation to select the M A  as 

program administrator was made by a committee that included at least two AAA 

panelists who were asked to apply highly subjective and non-quantifiable weighting 

factors to the respective proposals with full knowledge that their AAA panel affiliation 

and their opportunity to be offered as arbitrators was at the sole discretion of the AAA. 

There can be no bidding circumstance more fraught with the public appearance of 

favoritism ' 
(12) The FORUM provided a proposal offering the best economic value In its 

ploposal, the FORIJM coliimitted to a ~eduction of $30 in oveiall filing fees, biinging 

filing fees down rroni a total of $210 to $180, or more than 14% By contrast, the 

I The FORUM is not taking issue here with the individual actions of any o l  these 
Committee members, but rather with the process that allows individuals who are 
affiliated with one of the bidders to participate in the decision to award a significant 
project to that bidder 



incumbent AAA offered to reduce filing fees by only $10, or less than 5%. No rationale 

on the selection process was ever provided despite repeated requests by the FORUM 

When the FORUM asked Standing Committee Counsel what the weighting criteria were 

for the factors identified in the request for proposal, it was told that the committee has not 

discussed any specific weighting process. The FORUM issued a second request for this 

information after the bidding concluded, but the Standing Committee would not provide 

this information, or confirm whether such criteria existed. 

(1 3) The existence of, at a minimum, the appearance or potential for bias and 

favoritism, combined with the rejection of a best-value proposal, creates an untenable 

situation that mandates a stay of the Notice of Selection. Mr. Fluegel himself has 

admitted that the Standing Committee has a duty to avoid any appearance of impropriety 

in its dealings with issues related to No-Fault Arbitrations. (See Exhibit N, February 20, 

2003 letter from Wilber W. Fluegel to Willialn Stan and Michael D. Tewlcsbury.) 

Although it is presumed that public officials enter into contracts in good faith, this 

presumption does not carry the day in a competitive bidding context where, even 

"without any showing of actual fraud or an intent to commit fraud, [] a procedure has 

been followed which emasculates the safeguards of competitive bidding." Gristvold, 65 

N.W.2d at 652. Certainly tlie above facts and circumstances create a sufficient 

appearance of impropriety as to undermine these safeguards. 

(14) There \vill be no prejuclice to AAA or the users of tlie program with a 

delay of the award I t  is customary for an ADR adminisirator to provide carryover 

services under a government contract Indeed, the incu~iibent administrator AAA carried 

over for approximately one year as ad~iiiliistrator of tlie No Fault Arbitlation program for 



the state of New Jersey to accommodate delays in the state's procurement process before 

the program was then transitioned to the current administrator, the FORUM. This 

carryover can be achieved with no or minimal additional cost, while preserving the 

integrity of the system. 

(15) Finally, the FORUM will suffer a variety of irreparable harms if the 

decision to award administration of the No-Fault Arbitration program is not stayed. First, 

as set forth above, the FORIJM will be deprived of the right to participate in a fair 

bidding process, which in and of itself constitutes irreparable harm for which a stay of the 

award is the "only true remedy." See li~zited Tech. Conznzc'n C o ,  624 F.Supp. at 188. 

In addition, the FORUM will suffer reputational injury, a loss of prestige, and a 

decreased ability to compete for the administration of other arbitration programs, none of 

which is readily compensable by monetary damages The nature and extent of this harm 

further justifies the relief sought by the FORIJM herein 

CONCLUSION 

For the foregoing reasons, the FORIJM respectfully requests that the decision to 

award the administration of the No-Fault Arbitration program to the American 

Arbitration Association, as reflected in the Notice of Selection, be stayed so that a 

selection process free of the concerns outlined above can be implemented 



Dated: June 10,2008 MASLON EDELMAN BORMAN & BRAND, LLP 

- 
BY 

David F. Hen (#44441) 
James F. ~ i l l i a i  (#193194) 
R. Christopher Sur (#251586) 

3300 Wells Fargo Center 
90 South Center Street 
Minneapolis, Minnesota 55402 
Telephone: (61 2) 672-8200 
Fax Number: (612) 672-8397 



.- No. C6-74-4H50 
STATE OF MINNESOTA 
M SUPREME COURT 

Amendment to Rulcs o ~ h m i u r e  
for No-Fault Arbitration, 

PEilTlON OP N A ~ O N A L ~ T I O N  FORUM 

T o m H w o m  JUSTirn OP 7AaMEiNmnm SUPmm COURT: 

PditionuNational AMntionFomm ( t b o C T w r m " ) ~ p s t i h  thia Hrmomblc 

Cam to ammd tho MhmmtoNo-Panlt Chp&at6iw m ColILdon Damsgo Aulwobiie 

I n s u r a ~ c ~ ~ ! d o n R u l c a  for tho m 6.d fbr(b below. 

1. Tho F m  is a l ~ p w i d u o f  alfmrotivc diputorrsoh~tirm ("ADR") sesvio~l 

mi ia one of tho & pmvidwof dl ADR d o c 8  Ulmoghoul the Unitcd m. The 
Fomm7s woddiudpxw w i n R o a d 4  Mime&% ThcFommb 6ubsubstr nxpmpaisnw 

mADRinMbmwla P r i r i d p n l s o f U I o F o m m m ~ ~ r m d ~ & a H a y d o c k , b o ~  

~ m o s d M i n n e a o t n ~ .  

2 By atsmte, thia Comt bss uclwivc aulhorify ovu  tho admi&Idon of mbihntion 

pmcadings m&d or ostnhlinhed undm tbo MmnsmIaNo-Pdl Act, MINN: STAT. 5B 65B.525 

(ZW). 

Exhibit A 



Automobile lwnmca Arbibtlm Ruled, most mlb' am& by Ordm datDd and sffcdivo 

Scptanba 7,1999. 

4. Undmfhe existing des, tho AmDdcnn Arbitradon Associstion C'AAA") is mado tbe 

axolusivo slnlswido edmi&mmofwW nrbiharim 'T%n AAA baa had an mluaive 

monopoly on providiqq ADR e d m i i k h  ivcw lmdcr tho No-Poult Aot aincs (ha fDlmntion 

of (ha s)atan in 1975. 

5. ~ P D n r m ~ ~ d ~ i t b c a I L o M d t o m m p ~ t o s a v c a s ~ ~ o f n r r  

faull arbimion d c r  tho d c a  See Petition to AmmdRnlca of Pmccdmo fm No-Fanll 

f u b i ~ m ~ U c d t u t h i s C o m t ' s S ~ C m m n i ~ o n W  16.1997. TNoandmncct 

wpics of IhispcMion imd ImnnM letla ma aaachcd ss &Idbit A to UlisPctitiou This 

petition vm denied by Lhc advisory cmmniltcq pml the Pwrm boa not had an o~rtrmity  VJ 

wmpstD to pmvidowfault ADRamninisbativc sclvirm in Minmsola. 

6. The Forumis*miqoely qualified to pmvida ADR admlniWatin savicea 

Among itu othaqoalifioatiw am tho toUawiqg: 

a) Tho P~nrm!sa been an appmvsd A D R M m  lmda hjinwata Supnmo 

Court Rule 114 sinm 1% tbe Pommhna bem eulastsd by lnmdnda ofjudged and 

rmamcys to ndmhhtm ADR pmccodings &Rolo 114. 

b) Tho Formnwns eclooDcd by the MirmssotaDcplmcnt oi[sbor andIndnsby 

to bc tbe admiiatratmo~~bdms &mpenaDtion nrbibtlm n n d a r ~ ~ ~ .  STAX 

§ 176.191- 



C) ~ h e ~ l o ~  rn ~ W D  ~isdcdby &O e h  0fm0 w m ~ ~ u o m ~ y  oao-I 
w @dmi&m nrbiCrntirm of scnl~lgsuurin UtigBtCd cared. 

d) Ibo F o m  haa beon wlcctd by tbc I n t c d  Cdrpoiarion for M g w d  Nun- 

andNrrmbw ('TOWN") to Bdminiata ~ t i o n a l  SrbiCrntion of Intane domain name 

dispwa, iccluding Umsa m hGmsola 

e) ~ommnrmbeh ha$ban ~ppcintod ss Spaoi Maatcrs h, fafaal wM cases 

io lho Dishiat of Minbemlu 

9 ThoFrmrm hm dd&lercd thonsandn of arbitrationo md muiiation 

pmaodinga i n t d b w l a u n d c r t h a s c p ~  andtbo canh8c$ of thc parti=. 

g) N ~ , t h c P o n m r h a s ~ w ~ t o b o U m ~ ~ r o f  

stbikmion BmViEsp m ovuhnlf a b i o n  amhad& wiih Ubikmimpalidcd by a 

nnrional pnnol of axpaiasFsd lmym and formujndgca, bludiog formu btatc airpRma 

welt, inmmedlnlo nppUoto wurl, aod hial unnijndgsa 

h) NatlcmUy, tboPorum pmvid- mcdatirmsaviw w pnrtiw by aaationol 

p o l  of axpaicecod lnwyw and fomjndgw, includingfmmp fcdaaldFadt Qld 

disbia mmtjud8w wbo BIO munbm ofPcdNct 

6. Tho Prmrm wntinuw ta bclim it canpmvidc highaqunlity &&kbx&a saviers lo 

tho no-lleult pmgwq nt o Iowa cost Lo k pmiicipanta thnn Ulo cunmt ndmhhutm. Tho 

Fmoon~eatefhatitbo~mpcd(abom~ti~pmviduofscrvicesor,i~tboComt 

ddnminur~rmmrcloahto&dr.shouldbnsmsd(hatthoPmumbodllowtdw~telo 

be tho arch&vo pmvidmon hmne tbnlwill wiIofit Ulopaaiur to no-hdt dwtimra 



P a u l t A c t i n ~ m o d c m . f n i r , M d c ~ t ~ ~  ItapomdmalhnvobmrrooBnLndbymsny 

w w  M modale offaimwd. For m p l q  in Cmsn lWRYnandal Coq. v. Ran&Iph, 531 ibS 

79 (ZWO), the Court dM 16a Fanun srbikationmde and niw& '~OIUlm national sibi!dm 

o ~ ~ t i o n s  (BaYnplc: Thc Nationsl~hation P m )  bavc dovcloped simllnrmadole for 

fnir wst and fee allocnlioa" 531 u.& at 95 (Ginsbur& J.. concmhgln psrt and lUasmtin8 in 

part). Similerly, thc TMrd Circuit obscrvcd &NAP Codopmvidcs for '%a full rangoof 

medics wsilablcMdd'mnhulling law. J o h m  v. lVwl StrburhBank 225 P.3d 364 375 

nZ (M Cis 2000). and that "(be LNW clauao did not cmtc nu arbitmlon pmadum that fvvora 

mu, perky ova anofher." Id Id 378 n5. 

8 The nbility o f  me. Po- Eo dslivu ADR smviom offidmtly (and at a wa l m  than 

tbo AAA) hae &a b c a n m g n h d  by the w w" ln a m t  dalslon, (ho Elcvcnth Circuit 

staled: Wndcr tho NstiDnal Mihation Famm Cods ofi'rodrm, W k s t y  hltorywodica ole not 

prodbed and tbao ie no cvideo~ that Uur fms end wbtn ofthe NAP will sppm41 thow of Uur 

Amaim Mihorion Aawwinfirm in Poladina,"wtLasU1I ,Bl~~t  had fioundthe 

AAA's f w  axcc&pivo. B m n  v. But&, 264FPd 625 ( I  lth Cir. ZW1) (~~ bblc 

Maion) (atingPaladmov. Awd Compu,er T&, Im, 134 F.3d 1054,1062 (11th Cir. 

1998)). Sca also Mamh v. FbSI USA Bm*, 10) P. Supp. 269W. 925 (N.D. Ta. 2WO) C W  

boa8ta nu ~ v e  assembly of qusu8cdarbihafrrm."); Y m  v. Flnr USA Bank, No. Civ. A. 

W-BPGM9.2001 WL 64W9. at *I @. Dd. Apr. 19, UX)l) (qT&c N A P  ia B modsf tm fair 

Mst and roo nllowtirn~")") 



9. T h e P ~ a o b m i t s l h s l i t ~ ~ t h ~ p u b ~ ~ ~ ~ d ~ O W ~ ~ o ~ ~ ~ 1 0  

maintain avirmal momply ovaadminMRlim oftbeno-fault srbilndim prooeas mandslod by 

thahiimwe.No-Fmlt Act. Tho PmumxqwUi thatthodoln mead& to annwlilipum a 

choiw among qnnd wtmini- Tlin pmcc88wculd mm&a mmpotition andallow 

wfnulanlr litigaxte a ohoiw ofpmvidora. In tho altana!ivo, nnd only iftho Court ddmminc8 lhn! 

lhz UM of a ~~1glepmvida isme%& o r d ~ l q  then thc~ormn request8 that it be allowed 

to bid to bo tho oxclumve pmvidaior a trrm deemed nppmpiiato by tho Coort Althou& not 

bhding on lids Comt or m lhis siplation, tho WW baa in many &w$ raquLrd oithr 

~ompetitivc bidding or poriodlc nnim ml R?Bedmcnt of conknot8 to pmvcd anvim undt? 

&pvamncal anspiua Pm e~~nplqMWN. STAT, 5 16C.03 rrquiw tho ~ r m t i v o  to ops 

wmpeitivs bidding. unless them te e dctcrminationtbat w alkmuivornc?bd would ddamiao 

Ybed value." SMledy, MWN. STAT. i16C.09 limits s w i w  amtncts to km ycmi with 

axtmaians up to a Wal of fivoym~s. 'IBm @ans ofpnblio policy should olso guide tho 

sdmhtiehation of IhoNo-Psnlt ahh t ion  8y8tau 

Bescd upon tho foqdq. PctitioncrNaHonal ATWbatimr F m  rcspatruly quests 

thin Court to amcnd tha Mbemba No-F& Kbpmbwho m Callisim D m q o  Adomobile 

~ArbibationRulatoallwrThoN~onalArt,~P~bPrwd inRrsaviUq 

~ % t o b o s o ~ ~ p m M 1 ~ f o t a r b i ~ a n s M d m b ~ b a M i h a t i o a  In 

chodtaonfivqsndonlyifUtcCamtdctPminatWthausaofa~opmvidabe.;ccsaroym 

dcsirnbls,~thcFm~m~lhn!itboallmvcdtobidmbesnclosi~pm~fmntam 

d a m c d e q p p r h b y  thocomt. 





STATE OF hfINNESOTA 

~SUPRHMBCOUrcT 

Cb74.15550 

ONIER AMENDING 
MINNESOTA NO-FAULT 

A R B m n O N R U L B S  

Oo August 8,2002, the Sranding Committm for Administration an No-FBUlt Arbitration 
prwmled a npon  nnd petition to tho Snprcme C U M  proppsing mcndmmte to Rnlss LO, 4W) 
nnd 42. By published nollcc, the Supma C o w  soljcitcd v n i h  comment by Novrmbm 8, 
2002., 

On S~ptamber 23,2002, the NntioDnl Arbitration Pormn filed a petition with tho S u p m e  
C o w  mqucsting ammdmentl to the No-Fault Arbitration Rulca, including Rufo 1(0)), lo 
designate "an arbitratim m&ahI" forth.  day-today ddniinisbkdon of the mlw mod to 
pmvidb for compotitivo seledion of sue$ mbitratim orpsoiration. By pubiished notice, tho 
S-e Court ~olioitcd MiHm comment by Jmary 10.2003. 

ARm dub consideration by (he S.oprrms Cowl of the petitions and mitten COmmcaB, 

IT IS HEREBY ORDWED THAT the iapended M i m o t a  No-Fmlt Arbitndon 8ules 
am be11ded as indicaIed in the attached copy aod are incorporated h&. 

IT IS KRTIiER ORDERED 'THAT within tho nrmt hvclve months, (ha Chair of th. 
Slnndinc CommiUaa for Admidstmiion on No-Fault Mihation, with thc usislance of Lhc Ststc 
C o w  KddminisWor or hm designee, defino nnd impltment a &mpctitivc sclaction process for 
an orbloadon Dlganizntion for the day-tc-day adminiwation of the No-Fault Atbitration Rulw. 
This arocw should involve M indmsndent smanina camminee with mrcnmtntivemembus of 
rbo &dhg Comminrr. Ihs hl&ola Statc Bor .&ciation, the T& C o w  Bcnch and ?he 
public. T l i o  mccniofi comminw ohali m~ mcommcndatiow obout srbitratian orgoniwtion(8) 
lo ltto Smdiog Commitvc ond !I10 Coun 

DATED: AU~~S., ZW3. BY TNB COURT: 

Exhibit B 



Minnesota No-Fsult, Comprehensive or Colllalona Damage Automobl lo 
Insurance ArbltraHon Rules 

RuIo 1. Purp080and Admlnlsballon 

(a) Tho puwae 01 me Mlnneaota no.lault erblWiMn eyatom ta lo promote the 
czdmny and OAtdal aomhldlralkn o f l ~ t U u  in h B  StnOs. Tomb and, me Court. 
punmmloMn.  Sbi ma56 €25 and nlhe axsrslae ollb nie makng 
~ ~ W l S b U l l b r ,  dm8 h e m  Ullns rullla Th-8 Man ara lnlandod b 
lmplmw! the MlMsaota NDFBU'I M. 

(b) Tho /ubllmlion unds Mlnn. Slst. 068.528 ah@ be edmhklewd by a 
Slaodlne Commlltee 0112 mambsn lo be npwlnled by me Mhnaah Supremo 
CW1. InlUslly, Uls 1Zmembm sMI  benpwlntod famrma lo mmmence 
Jsnuary 1,1975, and h e  SupremeCourt ahnU dwlgnalsmraoouch membenr Dr 
8 onepsrtorm, three far s kc-year Iwm, thma foreVlreeyear Iwm, end three 
for a fourlorn term commonolnp on Jmuacy 1 elsad svmsedlng year. ARar 
July 1,1988, nomwnber shall sawamore mnn hvolull Brms and snypemal 
term. . . 

Ioll'he da~ lodav sdmlnlabstion d &lbntlon under Mlnn. Stol 858.525 shall 

, . . . . . . . , . . . . . . - 

M. Tha edmlnld~on sMI  
ndbg Conlmlltea. 

I 

Tho StsndlnpCmmiitee may wrxllllonelly eppmw md  submil lo me rQllmtlon 
nomhew tome penel ofnrblbBb~6q~Wrly In MnlFhl Ju-rand 

Decwnbrr 01 oncbysr, commendnn Mamh 1888, hsss nrrmlnesa Ulon may be kiduded h ihs 
panel of arblhalorr mat me Slandlng COrnmlIbe shall nomhsle snnually l w a p p m ~ l  by the 

I 
Suprams Cowt m a  panel wppolnled by fie Supreme Court shan ba W R e d  by Ule Standhg 
~ a n m ~ e a  to ma -, I 

Any in'bunsl wnltihtled by Vls parUss for Ule ssltlemenl of Ulsli dlapule under lheqe rules shell 
be caned me Mhnssda No-FaullNtrlbotlan Tiibunal 

Rule 4 Admlnlstrstor 

Whcn puNw spree lo ablbolo under lhwo nler, or whnmay provide lor arb WUDn by Iho 
-and on erblbBlInnl3 lnlluled lnsnundnr. mey i n c r c ~ j  connW.0 me 
-tho admInlaUnloro1 Ino arb n5on I 

(a) MendaW A~bllraUon (lor dalma of Si0,OOO orlssa st the wmmancemenl of 
arblmllan).At such llmo am the reapondent donleaa dolm, Ulsnsp~ndsnl shall 
ndvBo tho dalmanlol dolmanfs doh1 lo damand arbitration. 
(b) Nwmmdalory Arblbal i~ (lor deims ovar $10.000). Al such Umc er, me 
mpondenldcnles a cldm. Ulemswndsnl ahan nrtviro Ulec la lm~ lwhe~ t r  or 
no1 It le wMlnp lo aubmll ine d0.h lo nrbl(isllon. 



(o) Aa CBam. In 011 c a m  ma rsapondanl aMI edvlae lhe clahnnllhat 
InfonnsuDn on &lballon prDcwfuma may be ob$lnsd fhn ma +uvwmaW 
nc&mlm gMng h a  'a o m M  sddrolli on 
nquast. lhe--a a dslmanl wtVl a poWon 
form fw IinUaUng grblbetlon b~a lhwwth s ~ ~ p y  of these ruloe. Arblbnflon Is 
m m a n w d  by b e  Nina of lhs slpned, kxsculed fon, IopsUnr wHh lha mqulred 
filing fee, MVl the M e  .If me d@Jmerd iwasrts a dalm 
agolnat more Lhcn one-60 daalgnala upon h s  arblraUon 
pelltlon. In the avant that e r w p ~ d e n l  daims or anoerta Ulsl nnomer Insum 
beam swne or en of the rwponamUW forms dam, roqulndonlshall nle e 
pelillon IdwtUfyma me Inauror end sBmnsfuIh Uia mnwnt ofma dalm lhat it 
clalms lo h e  fespOnslblllN denolhar lnsvror. RsgDldleBa d lhs  number of 
raspormanla IdenlHlod on me d e h  palillon, lhedslm b sWed b lhe 
Juriedidonsl lhlb set (OM in Rule 8. 
(d) Dmlal of Clah. If a tarpadm1 hlIS lo reapond In v,~IllngwiMn YO days aner 
reaamnbls proof of ma fad and lhs amount of lms b duly prwontod to lha 
mapondsnl, h g  olelm shaU ba dwmad donled fw&o pupolio af sdvatlnn lhwa 
ruion. 
(a) lleml~~ltlon of Cislm Al h e  Ume of ffllng lhc erbllmlbn f m ,  arwllhln 30 deys 
awr, h e  dalmanl shall fils an ibmlzallon of bannil$ clolmod ilnd auppenhg 
dowmsnlallon. Medical end nplocemsnl ac~4c.s~ dolm musl dele11 lha names 
of pmvldsm. delelrof tewicsa dslmed. and bbl mwnb owlng. lncomo-lo88 
dairnr mu$l detell employsm, mle. of pay, datsn of bas, molhod of calculathm, 
and IOU amounla owlng. 
(0 lrwrm's Riwponaa Wlthh 30 doyr eRarracmlpl of me ~temlollon ofbenofib 
dahed endau~porUng dommenlalbn fnnn daiman!, Ropondcn\shstl wamve n 
rwpmse 10 ma poultan setting fwlt ell grounds upon whlm h s  dslm h dunled 
end acmmpsnled by all documents supporlbg dsnbl of the bsnenlr clalmod 

J~rlsdlcUon In Mandatory Cases 

call a m  dnmaos mvbmgo vhern ha tow amount of ins c'o m, at h a  cornmoncsmenlof 
~mlwltan. IS in M emo~nt of S l D  WO 0 ~ 1 8 ~ ~ .  I n c w o ~  uhere me amouolol h e  adm wndnuoa 
(O acme allw iho ~oflUon i e  L'uo, ma erohrdlor enall horolurlodinion lodelsmns all amaLnu 
delmed indudhg hose In axmn~of~i0,ooo. If lhs dah&twalvu a portlon of (ha claim in order 
lo m s  wilhin the $10.000.00 iurlndldlonol Umit, lhe dahanl mu6lspoclfywWila thirty (30) dsys 
of nllng the dslms h exWS6 of Uls 110.W0.00 beInp WUlvhl. 

Upon monlrn~ of mo palnbn lwm ~y slmor paw. Ulo smll sand a 
copy of Ins par llon lo mo anar parry l q e w r  nm e rogue,! for papen! o f h  n nngfss n o  
rerpona no panywl then hova 20 cap lo nDtQ Ins Mem~ImI!on o r ( ~ ~ ~ I n t I o q  of the namo of 
oornsol if any 

Rule 8. Solssll~n of Pvbltnlorand Challongs Pmcadurn 

The Bnoll oend slmulIennoualy lo each porly lo lhs dispule on 
ldenlical lbl of four nomw of pamons *loson fmm lhe panel. Each party to lha dlspulo ohall hove 

I 
swsn buslnana dnyp from mo mailing dub h which lo noss out n mmbnum of one namo 
obJ,bjltted 10,~numbmi ViercmalnIngnemaoln ordsr of pretoranm and mlurn lhs llrl lo lhs 

rbl lmn 128110 .In h e  avant dmulUpsrty srblbalion, th. i ' 1 
k$nukn  z?:tmbe:f pobnllel arbilmtom end dlvMa Un smkoe- 
numbsrorslmea m each arfvcoe hr-L If a party d m  no1 mbm ma Ibl Whln h e  Ume 
specinod, ail pamonsnsmed Iharnin shell be dmmsd nccaplobla 



Oro of lno penon¶ wno has oesl appmvod on bolh Isla shnB be lnt led by lha 
m&@!Q lo osrveln aaodOnWWh ha daa ip~ ledods r  d l h o  muad pmfemnm Any 1 
ob~oclon lo an orbilnbr bosod M IhO cd batore oosta~o!nlmoPl o!adosure must be mods 
wllhln seven bualnesa de* fmm Ihs mening dale ii h e  i ib lbs lw dlodoeura form. ~ m m  ii 
oMsd I0 Ihs awohlod srtrlmtor based won me ooolaowlnbnanl dladoaure Mlhln seMn 

~ ~~ . .. 
perid nllhKt !he v~tmkolcn otodmond lie*. tiany orbm-a~orano~~d &on, ns d l s ~ ~ a l m e d  w 

' 

umbla U, perform ilto cud03 of the oMw. LloA"140mmIOn om~n~ml lon  mo!l oppclntsnofn.r 1 
om mtar from Ins no- fc~ l l  panel lo mo mso 

, , 
by Ira- aha1 be mated lo  lne ud~hlor by mo lm roo---- 
mnelmku h a m w  a mpy of mmo nloo. end n o  sirnod a m o @ n w W l a  sho I 
be T'ed wiln h o  WAomlwIlon o r ~ n & & j p n c r  lo lho oponln~ of h e  hl na~ l lng  I 
Rule 10. QUsllflwUon d Ahlbetnr  and D l r s l ~ a u n  P m w d u n  

~ .~ .~ ~.-  . . . . - - - ..- . . . . .. 
procad~rcr u l m ~ b h s d  dy 60 SIMOI~U Cmmlmo mdimmediolely tolowuro oppolnrmenl to no 
9 ~ ~ 1 ,  each mrmbor sholl be rmLVod lodndosa a q  c8rcvnnmces bhaiy locmnlo a 
PrasLmpUon or poosOllllW d bms oicanAM ma lms ld leq~d~ ty  me o m o n  BF a DoID~UA 
ehllrolor. Each mmbwshal l  supplsmml h s  dbdorlnei ps ~ r t m a n c s s  Guile. The 
foilowlnu la* ln and of lhemaslvw. do not m a t s  a w s a u m o b  d b l m  or mnlt ld ot Inlarest. 
Thol nnbtlomey or L e  auornys film RpmenU a& ~ d n l d o ~ n o n ~  agdnd lnsmnce 
mmponlen, lncludlng h e  msumncsmmpgly whldl13 Vie rsspondmlln mo pond'ng manor 
Thol an anorn~y ar en allornw's hrm rep!c3alm w M s  reprcacnlcd lnnuronm m m p m l c ~  

I lo( onyrswoo en omlmlor onw.0 bo unmlc U, porlorm me odos otms olncs, ns 
WdmiurUon omanlml8on mof, on pmol ssUslncrmy lo  11. ddsrs  lhs olAcs vacant. Vasandon , 
anal be r ed In ecmrdarce wf:h ire oop lgb lo  prwlslona of nsse NleS 

Ruts 12. Dlrcwery 

m o  voluntnry exchange of Informailon lo anmumgod. Fwmd dlScwory la diacoumgod e m p t  
lhel e osrly lo onllilodto: 

l )  cmhense dmodlcnl rep& 
2) modiesl nulhwlzsUons dirsdod to all msdiml pmvlders consullsd by lha 
clsimanl In h e  revan yoera pilw lo mo eccldmS 
3) amploymonl romrda ond auhoiizallons (orb yasm pdor lo lhe offildant. 
when wogo loss k In dispute: 



4) suppoNng documanQUan roquhed undw Nc-Feull PrblhUan Rub J; and 
5) othar axhibilo lo ba offorsd el  Blaheaiing. 

Howevw, u on application end gwdoovJa oham by any party, uut wblratw may permil any 
dl8cma~/ aiiomlbla undwthe Minnesota Ruies of CMI PmwdUm Ibr Ihe DhVM Cautis. Any 
madlcal axamlneUan fororwhich tho raspondonlea mtsbllsh gcud suss shsil be canpieled 
wlhh 80 dsya ionowing me wmmencemont offha c m  unlass sxtendad by lho m lbo ta  f a  
gwd muan. 

Rule 13. Wilhdmw111 

A dshnant moy windraw s poUUon up unul lon (10)days w e  me hannng. m e d ~ n n l w i l l  be 
msm!b!e  for h e  aolrmlots ha, If any. L p a n w l M ~ .  ~f hopatiuon U m h d m  mlsr o 
oonalolamlI#arn la suomlllod and Hha ciDlment ehnl Roanahor PeLuon arfslnn fmm the 
sme smldsnl s(jsins1 the ssmo inlrer, the m e  pan* of &lbolo;s shall be  renibmltted to h 
dslment and the ntsoondanl. If tho DotiUan la w i l h d m  me? the O I D m r  U saleded and If h e  
cls mrnl aha I flo onbmor peWon ads ngfmm me8ems srr!danlagalnsl Uls same lr.a~rer, tile 
3nma slblnetor vma rol odlar as~knoo shail bo mnaalgned. Tho cklmenr %no dthdrnwn o 
peullon ohs I be rcsponsClle tor 81 pmles'n'np lms lnanaa won 1-0 rollling d ma palimn 

Rule 74. Tlme and Plsso ot4Iblfntlm 

IU1 hformel nmlhllon h a h g  uil oe hdd II ma a m l w a  oMso or some oma DppmprMo 
place In h e  gonam lxals nlU>ln a SOnlle maim d ma dsmonrnmsh'snca, or ohor plam 
ooreed uoan bv ms osmss. I1 me dalmont m!ala &Ma olihs rtfia ol Mmawb. - " ~  ..--...-,---- ~~~ ~~~ .~ ~~ ~ 

o f I U r n  mall assignaim lha appmpri&n plnca !or Lho hwino. The arnllmloi I 
-m m t  hearing. At laest 14 doys prtore ms h w g .  me 
a 4 4 ~ l w U o n  wonplra!l3n shall moll n o k a  beroof lo onch pany or lea parly'n dertgnolod I 
r~prm~nlsllvo N o h  01 ho~r t lg  may aowolved by eny puny. Whan an arnllmbon n d n g  has 
men ~~hodulel l  lo to  oo~cenein. tna cam of ma w l e  ma! rwwdra In0 dill0 oo Lls 
squlml~ni of- dsy caidn wuit hat dale In fha sdmdullng of iheiicslendm 

Ruts 15. Pastponsm.nb 

m e  srblbomr, fw good causa shown, may poslpMic any h&no upon h e  request of 0 My w 
upon fha helfralem mjnlllElive, andehellalaa Qmnt such poslponsmenl when ell of i s  paNaa 
ogree theme. 

Any pcrrymoybe reproaantod by munnol cr olhw mprnDOnaUvs nnmoa by h o l  p w .  ADmiy 
lnlondlnp lo bo sorep:cnonlod shall rMnylno aVarper3y and tho -of I 
henoms on0 aaararr a1 h e  mpmsenhllw ol lsasl !nmo doye p W  lo me do10 oot tor me 
hoanng 81 ~ h l c h  th31 pmon Is R n I  lo eppcni When aucn a roomonurbde tnl: o l s  on OrblUaUan 
or !srponal Iw n pany, norm Is oaamed to nave boen p rcn 

Any pony dssinng e slsnwaphloremrd shan meke smngmwnb dbdlywih  a stcwmphar 
and shall noUfy h e  ohar partyof haoo m g a m o n k  al isen 24 houm in advance ~ the heerlnq. 
Tho naqusaung perty or paltiss shsU pey h a  mttofths ram@. nlho uanaafpt Is aprwd by lhs 
paNeo Io bs, or d s h h a d  by h e  oiblhlare be, the OW m r d  of h e  pmcsrrdbg, II must be 
medo mUebla la tho wblblor and lo the other partlss lor hepmon, al o date, lime and plwe 



Any party desMw an Interpreter shell make ell urawanenls dlredly wHh the Inlnpmwend 
shell assume the mats of the service. 7ha shltnrtormy assess ths &or sn Interprolor 
pulwant lo Rula42. 

Rule I S .  Attendance at Hsarln# 

The erb lmmr anel, malnloin lne p r l v  of lhs hwhgo.Any person m . n p  o dlrea h m s t  In he 
smYislron is onUdod to oltend hoainpo. me amlvolor lhml ~IharWlse hsve lho p w w  to roqulro 
uw exci~s!on of my  mhass, omafman e p q o r  ohar stion~!o, parson. dudng mo mummy of 
oly ouln wltneas 

Rula20. Oaths 

&blWlor&, upon DccepUnO sppolnbnanl lo the pansl, shdl taka an DsVl or efflrmoWn ol o r c e  
l h s  Wblbamr may rwqutrs wlhassee to taatitj undwoath w sllhmalian. 

Rule 21. Orderof Pmceodlnos and Communloatlon wlUIbsbltator 

l h a  h s m g  shan baopened by the ramtding ofthe dale. Urns and p l w  ol h a  hearing. m d  the 
prsoanw @ Ma w!JlMlor. h e  parties and IhoCrsprssanlaWw, U sny. Elher paw may make an 
opsnlng sbtsmant moardlng h e  deh Ths dnhnnlahaU thsn'prsrcnt wldence to eupporl Uw 
ololm Ths mapondent phell Ulnn prosonl svidenq euppontng the defewo. WlPlensss for osch 
~arWshBtl6ubmlt lo qUMtions 01 0 t h ~  nmmkanon. lho  srbibamrhos Ufe dlsmuon lo verythls 
procsdure, but ahall afford s full sndequg o p ~ n i t y  lo all pmos for h e  preaonlaUon ol w y  
malsrlal and rslwml Fddsnm. Exhlblu, man oHorcd by elhwp&, may be rssalvod rn 
evldbnca by iha srMb.1~. 

names end ~ddmsssa of BII wim- end d m p t i o i  orthe m ~ b ~ u i  in h e  ordw nvx l~ed 
&mil be mads Pen of tho remnl. m m  shal ba no dMoi mmmunblbn bohveen the w!Jltnna 
and me parUea other Vu)n 01 tho n h g ,  unHss me pan(- m d  tho orblmlor o p e  alhecha 
Any omsr oral or wrllton mmmunlmllon ha thm prn l8  to L?, amimmr shall ba oirsclcd to Ihs 
i+&litra:lon oroanlral.on for irarsmlml lo nl arb lnlor I 

Unlerniho low pmvldar to fhs mnw, Iha 8mlmllon moy procwd h inn absent8 ol any pany 
or rcpmsenlalim who. aRer d ~ e  nom. fsUs lo bo proson1 or fsL, to Wlam a DosmonemenL An 
award In&l no1 bo made saloly on ho defaLll or0 pmy lhme srtllhlslor shnl roqulm tho pa* who 

75 pcsonl to svbm.tsucn ev den- oa h e  nrblhmr rn8yreqdm lor Vlo moWnp otan w d .  

(o)mmosh tho +'#&h&o oroanimllen, the ertlltnrlormay, on ma 
nrbltnrlofs ih1(1aUva or a1 Iha r q u a t  of my  party, Issue SUbpwMs futha 
atlendnnca of mesaas at the ahltrouon hearing w at eudl deposition as 
ordersd under Rule 12 end the prodwon of bwke, reanla. d w m o n l  end 
Othor evidonw, Ths subpoenna sol%ued ahan be snvsd, and upon srrnlbUon 
lo h e  d l~o l cou r l  by elthsrparty w h a  artlltnrtw. In VHI r n m  
provldod by law for the serdw end enlorcamenl of aubpomae for o clv, ll adon. 
(b)Ail pmuirions of low mpol lhg a pemon undw subpoonn lo IosUly am 
appllwblo. 
(c)Fwefor sltendancu as awitnsss shell be the samoasfor a wlhese In h e  
dirllld mu*. 

5 



Tho pwJos may oilor oum srljerce 89 llc/da4l~o and shall pmdne wch adaltlonol s r M m  
w ihe srbluolw mny aoum nseerrarylo an uncorcmdhg ma dslermlmon of daels>es. The 
sbllralor ohall bo meludao of lherelsvsnwand mamrhhofonvoviaonca offarsd. ma 
w n h i w  ro lasot ~ l a n i f  &dance MI nblhsnwas~arj. -(he p m  shdl be w w a g o d  to 
ofler, and the arbleatar ehsU be snmursged Lo rccslvo end mhle r ,  widorme by BRldDVI1 or 
o l h u d m e n t ,  lndudlng medW mwh,  Ptllsments of whnosene, ofilcerc, eccldont wMQ, 
msdlal fern end oherslmlhrnrt~n dwmentr that w l d  ndwdlnsr& Do sdrnlwlble 
wldsnu in h e  muh ol lhllr rlafe. In mmlvlng lhls uddsnso, the wblbatar ahall cmldsr any 
objec+ans lo itr Pdmksbn In delmWngtha walgMto whlch he u s h a  deems ll Is enlid& 

Tho embarn onall opcc<nw3ylnquln or 1111 p w c r  no tomemcrmoy nDvo any hirmnondanw. 
If Wey do not. lna am.vetor shellaKlare he h m n g  closed. IIbdotO or dwumonts om w 00 filwl. 
me hasring she I De dadard Ucaodoa olmoPjlo1 dels sol by tnaa%lbalor for ma rnca'plal~~M 
&inla oraonmentr me Ume snllwlh nwnlch tno omwloi'. rosuired Lomass hk wnrd shil' 
mmmenu, to run upon me do rsc f l n~  h e a w  

RulsZG. Ra-apsntng MD HearfnD 

At eny Ume befont h e  o w  la made, s hsarfnp may be reopenod by h a  mbibslor on the 
wblealw's own molbn, or upon spplioauon of a paw f o r m  couae s h y .  

Rulo 27. Wolvar of Oml Hoprlng 

Tho po&s mzy mod'fyony poriat 01 Lma by m.wal egrsemsnt. l h e ~ a r b l m l l o n  ora~nlznnnq , 
w h s  am m w r  may for good miss maod any penod 01 bmee6lsbilened by !hero doe. m p l  
W U m o  fw mawno me omad The M s I  nollfy me ponisr ol ony 1 
eX1L(UlO" 

&oh wrty walws lhe wuimmen1.l of Mlnn. Slal. 051223 snd ahall be deemed lo haveagreed 
lhal sny.puopm, nvucea or pmcws necmory u proper fw mr hRieUon or conllnuaUon of sn 
srbilrallon undar lh06. Nlee: mrany wurl adon lo mnneclbn haewllh Indudhg eppb l kn  for 
lhe mnllnsUon. wcation, mDdInaUon or wrecUon of on wed lbsusd hsrovndsr os pmvlda) In 
Rule 38; or for lhe snby ofJuQmant on any mvenf mudo undw those wlos may be aawed on e 
Party by mall w fawbnllo addr~amod lo lhe psrty or ils mpmonla(lve at the i w l  i m m  sddrms or 
by personal ss~Im, b, or oulsms h e  slale whem lhe wblbslbn b to be hold, pmvldod mat 
reaaannble opporPlnltylo be heard wllh reganl hemto hea been gmntsd lo tho party. 
ma ~ r b l l m I l o n  0 and L e  psllles may Rlso u 8 ~  focslmb@ bsnsmlsalon, telsx, 1 
te iogm w 0 t h a ' ~ ~ o f  dCCtmnlCmmmUnkeUnI lo $VO h e  n0Uce9 m q h d  by mess 
Nlos and lo serve pmcesr for an appllwlbn (w h s  mnR imm.  mention, modiReUon or 
mnedlon of an meld h a )  hornunder. 

Rule SO. Tima d Awrd 



have boen waived, fmm IJM dole o l t h e A 4 A e ~ i ~ I ~ k  lisnsmlltal d UM linal I 
steldmenrs and proole lo h e  otbibnlar. 

Rulo 3f. Form of Amid  

m e  omrd ahdl be h WUng and shsfl bu s l W  by tho arbibotol. It ohail be w t e d  In lhs 
manner raquirsd by larv. 

Rule 92. 8wpn  ot Award 

m a  atbivnlor msvomnl sn'vramadv m dl8flhat Lhe arbilislordsams lust ~d wltsbls 
~ ~. ~ -,-.-..-, ~~~~ 

mnsl.rscr whn me nonnomla NO.F~IA~. Tho nmUratarm h he imd, lndudo smlbellon 
few. OWOMDP,rC6UIWUll"(J 1808 find -WulUOn 88 p 3 G d  1" Ssdbn8 30.40.41 and 42 1" 
Iavw of MY 0.m ma. In Ihc aenl not any adrnlnbhtlvs  fa^ or oxpeMa8 ars ous me . . 

0' h trmvaf lhd- a~cepllhnl me (irbhlor I 
=auirsd by Mlnn. s~L058.54.lhostbllrabr may nal, In Uw award, 
lnduda el taqpr fees for ellhar~wti. 
Glvon lhs Imamsinslum of no.(suilwbi~lIon pmooadhp. me n h l t  sward ohnllml be the 
basis lor a ololm of eatoppnl orwelvtr h any ohsr proceeding. 

Rule 33. Dollvery of Awn& lo Pprtlls 

Pades rllail amp1 as wsl  dsl.$aryofms ewerrl Ino plncing of lhomvord w e'mompy lnarccl 
h me msU, oodmrred lo a p a y  ornz i~pms~ntn l l *~  81 Vie last know addmsa, pomnsl s e h  
dtno ~ m r d ,  or Ins ring of In0 owrd n any olnermannnIh~l is p m l m d  by lw 

Rule 34. Wdvorot Rubs 

Any bnnyxho proccds wlm me mllrrmon altsr mWsdpo mol my pmvl3ion or roq~hmont o( 
Me68 ~ulss hem na bas" omm nlh ond who has to rlnb on ob.ocbon marelo In wrllng $no I 
be deemm to haw wol#m Ins I?@ 10 obi& 

Rulo 35. $tommiallon and AppllcsUon of Rulsa 

The wbltmlw shall Inlopiel and npplylhwe ~ 1 0 6  h~obra6lh0y(81e1o 10lhseMtmloh powen, 
and dullos. All olharnrles nhall bo lnlommlsd by (hoDMslbilnrllonomenlrslion. -. I 
Rule 36, Relosns of Dosvmonts for JUdlciel Prncoedtngs 

~~AM-I& sh~i,  upw Iho mnen roquonl d s p q ,  fuminh m Ins pany.ot 
Its awanso. cmwed wplss olsnypapers in I h o ~ m l V a t l a n o m n ~ s  porsarslm mot 1 
mal be roqulmd 1n.ud.dd pmccmngs mhUnp to InontbnraUon 

(a) Noludlctd pmnredbgqby 8 pair/ mlaUnp t ime sublsd molter of Iho 
ntblwllon 8hall be doomed s mrlvor oflhe paw6 dght O orblwls. 
(b) Na'Lnar lhn nor eny etblhslor In a mceedlnp 
under lhsas rur-or.le a nsmrwrypiuly R j u d ~ e t  

I 
pmcesdlnp reisung lo Lhs srblbeUon. 
(0) PBNm lo lhasn ~IeshhnlI ba dnmed 10 have wn60ntod l h o l l ~ d m m l  upon 
Ute atblhlion swerd mav be enlend in arwlederal w shlo wufl hovina 
lUrbdlCllvn lhsreof, 
(d) NeiUlcr me -nor m y  etbitmlaehsil be Nsble to 
any portylwanyed or prnisrion In mnnfftlon wlUl MY mt,lhsUw wndudsd 

I 
under !haas wla. 



Rulo 38. Comlrmdon, VardllOn, Modlflcltlon or Carfadlon oi  Award 

The pmvlsllns of Mjln S b I  a672 10 m m q h  D S l Z  28 rml apply to meconsmal(on, v w l o n .  
moo kotlon or c~~sct lon 01-n( Irauw hore~n3sr, except Vlolsardm d praoss pumunnlto , 
Mnn Slot n57229 snoU Do made as prmlded In R ~ l e  28dlnom ruloa 

Rule 30. AdmlnldmUve Pee6 

m a  ln!llai fee lo due M a  pnyoblo st me h e o f O  h g ~ d  sho I be paid a8 laIowa: by me dniment 
W.W, by h e  rwvmdonl, 5180.00 In me men1 h a t  mra h more ban  on8 raspand.nl in on 
Ocllm,sach mapandsntrnaP.poy tho 6180.W lee 
T h e a m  may. In Vls w e n l o f e m m e  nordohl~ on ma pan ai ony p q ,  1 
dolor O( maom ma admlnlalrsUvefso. 

(8)  An arbtmtor shall be compen&nted lorsuvhas ond far any use of olRFs 
faoll~Uss in h o  amount or1300.W par-. 
(b) A lhs PA%?- pl n o h d  of e seWrmen si 
~ P t w t l m o  UP l o 2 4 M u n  pilwtoUlo acheduloa h a s h i  
appabbnent of lhe wtl!n!mr, I h e u r b l ~ t W o  fen shell baUlbBWR4F$W.W. If Lhe 
-(a nolmd o l o o t l l e m e n ~  o( B dam 24 
h w n  orleas prtwto ma schsduled h s m v ,  h e  slt lmatm feeshall bs ~ o o . 0 0  
Unleso-Wslaa s 1 eU boaeosssad 
equoliy to me p s r t l o v - V -  
aihdrewel shal he m e  bv tlan)an 
(E) Onw ti nmflng la mmmenmd. Ulk niWb%tor shaU dliact oazonsmenl of me 
fse 

Rule 41. Ra%h%dullng F~PI  

A rerchedullngfoo of SIW.OOehell be charged agoha1 Viapariyroqussunga partpensmen1 

Rulo 42. Urpansw 

RuIe43. Amandmentor ModiftaiUon 

n o  Slondns Cmm.!lca may pmpclo s m m a m a b  lo Vlosaruies ns otcumslances may 
roqu.re. All changes lo these w . 0 ~  end 311 o!hwaelermlnsL'ons olme SbMlfng Carnmlneo a w l  
M) SLQI~SI 10 mvlow and n p p m l  b t  me Mhnuom SupransCoun 
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CALL LOCALLY 
TEWKSEURY KERFELD TaLK 61 8.334-3395 

OR T O U  FREQ 

~ K M M ~ ~  -rZ- CK10.837.8117 

Attorney Profiles 

writing and sdvnnced isgd writing clarrcr fortwo yeon, 

In 1980, Mikcjoinrdlhe low firm ofRider,Bennstt, Egm& Awndcl, aninlumccdtfsnrc firm inMinnsnpaiir. Hc war mnder 

porlnciofthnt firm nnd fosurcd his work an inrunncccovcrngs irrurn,dchnscofparonni idury carts, mod also was 

lnauumenlcl in hmdiinglhc firm's ploiniiMwork In 1988. Mr. T~wluburyjoined Schwcbri. Go&& Sicbrnto work 

cmiurivcly on claim9 for injurtld people. 

In 1994. Mr. Tewlubuly joined wilh his friend Knilh Kafcld lo creslr Tcwlubury & Kcrfeld. PA. Tho god lhis firm set oul to 

ochlcvc war D pm~ido individual ~crvicc for iU ciirnu in nn nggmivc, cfllciw, and Birmanner Tho G n  ndopitd l h ~  

pmoliw and pmccdlim lhnl wcn bsnaficinl lo  lhc cilcnu fmm thcirpnviour Rrmr md  lbcvscd on individual nwotion lor cooh 

siicnt 

In addition to nprtssnling injvmd pmplc, Mike Tnvkabvly b often hired u, be m &imlorormcdi~tor to help nrolvc other 

luwyeri' wsr Ho har bcso appoinlcd by t h ~  Supmc Court lo  the MinocrotaNo.Fnu11 SInnding Commitlr~ and hw bccn 

nppainlcd u, thc Minncroln T"al L ~ w y c n  Alsociation Board ofGavmon Hc ir ollcn arkcd tolooch, i c m n ,  orwrilo on 
varlou~ -olths law m d  bial prnnic~lcchniqurr 

Mr Twksburj hnsbccn rrpmlcdly nmcd u a Supctlawysrby M l n n r r o b L ~ ~  & Poiitim rind r - i d  forthnl ochicvement 

in Mplr $1 Paul Mognrino, M i n n ~ h l 1  nw & Politics. md Burincu Monlhiy He har born nmsd ar one of lhc lop arbimlors 

and mrdinlon,oneofthn lop eppciiotslawycn, undone oflhc(op pcnonnl injury inwyon. i n  2001, ihe war nmed u ens 

ofthc lop 100 inwycn m therlctaofMinncroe 

Mikc'n oppmoch to handling injury oloimr ir to pmvide on cWcisnt pmblcm,roiving technfqvs in an cfbn to maximiu: his 

clicnu'rccovede~ in o prompt and fair manner Hsuriiirsr a highly-lnincd ~d wail-qunllficd slcRU,arrirl his olicnu in 

oblniolngths bmcfiula which [hey arc cotitled ro Uiry enn rocus thrircnergier on recovsdngfmm Lsirinjuricsand iorrcr 

Exhibit C 

htlp: l /www tkz comiBioMchoeiTe~vksbt~ly hml 
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Areoa o f  Prncncc: 
Psnonnl Wury Work 

Bnr Admlslons; 
Colomdo. I978 
Minnesota, 1979 
I1 S Dlshi0CounDimi~t ofMinnslas 
US Ohti id Coun Difbid ofC~lomdo 

Educntlon: 
Oonznga Univrnity Sshmlaftaw. Spohonl. WaihinBtoo. I978 
luiir Dmlor 
lonwr- Cum Lnude 

Univcrtiry ofNonhcm Colomdo, Ondcy. CO. I975 
Bachclor of& 
Honor?. Cum 1.oudc 

Published W o r k  
h<innesola Molor Vehlclr hccldml DuXBwk Chopler 10, ",4ccldcnb lmolvlngmororcyslrr, bluer, ren~alcms, 
bioele$, ~ ~ o l l u r s p c c l o l ~ r d w h l ~ I ~ ~ , " ,  Jlinc, !994 

Rrvlro ondUpdofc nflnne~oro hfolor Vehicle Desk Book Chaplrr 10, Junr, 2002 

C l o ~ e d S c m t n s ~ l  Tnughk 
ZOO4 Mcdiwi Molpracticc Ssminnr- Urc o f  Now Iury lnnntction In Agwvotion oflnjury Cater, Juns 16.2004 

N~-F~uIVUIMRIM UpdGlcScminu.Mny 14.2004 

Mcdialions and Arbitmiions Emwn Bog S~minu, Fsbnuvy l I. 2004 

Ailcmnlivc Di~pule Rcrolution MoximLing Your R~lurn: SoUilng Iho LlahilifyNM Claim WiUi Ihc Ecrt Rcnriir, lunc 
14,2002 

AltcmGlivo Dispute Raoiulion - Rc~cnl Care Law- Avoiding 7 h c  Pitfollr. Novcmbet 5. 1999 

Settling Pcnonol Injury Corca - Compiic~tcd Pcnonol Injury Cater, Juno 23,1998 

Aitsmntivc Dispute Rosolulion, luno 1,1998 

Altemntivo Dlsputc Raaiution Rrnl Lifo Annvcrj lo R d  L.ih Chmrmnccr-Uninrured nnd Undcrinxumd Moton'st 
Submgnll.lion m d  Sm)cmcntTcchnique& lunc 11, 1998 

Effcctiv~ md  Etlicirnt Litigntion Tnhnlqvss, ADR llrc md Ml$ul+ OcVIber 8,1997 

Mcdinlion o~ ADR Evolvn. August 20, 1997 

U i M  lnsumcc, April 23.1997 

Anntomy ofa Pcrrunol Injury 'Trial; fino1 a%umcnt pmrcntci, wriltol m~trdolr by Richard Hunsgr ad David Fitlgcroid. 
Much 7. 1997 
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Handling lhc A N ~ O  Accident Cac. Hendling 1IM with MulMplo Ponlcl m d  Subnirution ofChsskr in VIM, Dcvmbsr 13, 
1996 

Efficicni m d  Pmductlvs Hnndling a i  Au!omobile Acsidrnt Cwr, Handling Smlrmcnt Agrccmcnn,Novmbn IS, 1996 

Advm~cd UM nnd VIM. Uninaurcd Momtilt Submgatlan md SonismcnWUndairuuffid Momrin Submgotion m d  
SmlcmcnL, August 8.1996 

SoR rmuo injurits. Pmcnmtlon Ihc PldntiiTA's Corr Thmugh tho l m l i n g  Doclor m d  Indcpndent Mcdiml Examiner, 
Febrnw 11.1996 

Ccitiilcd ADR Tnlning,Haw lo hfmnge Ths ArbimlionPmomr, Octobu 1, 1995 

Ssnlement Agrrcmenu, Motor vchieic acoidenu in Mlnnaala Normmdnlc Communily Collqc. 1995 

n o  Nutr nndBolln o fADR A Pmnical Scminoi forMsdhton m d  Arbimbn. Counc co.chdr, June 15,1995 

Claims Hnndlina ~d Rsroiulion ofCldmr Ssmlnw iorUSFB0 Claim Rspnrenmtivcr. April 20. 1995 

H u m  Annulmy. Handling Bnin Injury Ciolmr. J&nunry 31. 1995 

Pcrronal Injury Lidgotion; Expert Testimony by m EwnomIR J m u w  6.1995 

MirmuotnCiyil Md Pncticc: Jury M e t  orCowrTrld?, April 14. 1994 

Pdo and Injury Sminnr, Tho Medicnl Srminoi for Altorncys-Chmnio Pain. 1993 

Pain m d  lnjury Serninw. Scpambcr 18,2002 

Hnndlig Mobr  Vchicls Acsidrnt Cnser IV  - Damngo%: PldntiKA'r Prnpclivc on ev8luntingnnd Roving Dmngc 
Claims, lunc 5,1992 

MTLA Mock l'risl Stminu Dcmomhllon of pcnonol injury ulal arummi defmrc caunsrl mlm, Dccsmbcr 5. I991 - 
Decemb~rG, 1991 

Son Iirruc lnjury Ssminw, mune chair, dbccl nnd cmrs+naminotion o f  U1c lndcpendcnl mcdicoi unminor and d im1 
andcm~~--ln~~onofthsom~ngphysk1m,Novcmbrr 9.1990 

Pcnonol lnjury lndtule, 6U1 Annuol .. B ~ f o n  and AIlwBo Inwruir m i n g  h a  Popework md Avalding tho Tmps, 
Ccmbcr 11,1990-Onobu12,1990 

Minnwrn Mobr  Vehicle Accident Sminw, Damass, - PidnliRA'a Psnpcctivc, Moy 25,1990 

Pcwnai lnjury I m t i h l l ~  S!h Ammi, Dsscmbtr 12,1989 

ThoChimpmclisPhyrisinn InthcUlumom. Dccembcr 2. 1989 

DraRing Senlemsot nnd Rcierso Dosumcntp. Pracnlng Cldmr Agninrl Olhcr P M l a  ond lnrurn. Dsccmbcr 1, 1989 

Penonsl Inlvry inrdtute, voir dim- IhcPlointifPo Pcnpd~s,OFtobsr 12,1989- O c t o k  13,1989 

Mlnncma Stntc B w  Arrosiolion Sulc Folr Mock M o l  Dcmommtlon. S~ptrmbct 3, 1989 

inrumccLaw - A Reuminatian.Iuly 12. 1989 

Rcllmtlonr o f  rn Ex-Dcfsoso Lowycr: Avoiding Pltfolk-Mwudng Dmagcr in Wmngful Dcnth Cnsci, June 23, 1989 

Hmdllng Motor Vehicle Accidcnt Corer. No..Fault Irrucl, lunc 13. 1989 

innovotivc Setllcment Shlsgicr. Pcbmnry 17. 1989 

Scnlcmrnl Slnlegia: No-Foull, U n i n l u d  M~ototirc and Undcrinruird Morotilt Clainv, Fsbmary 9. 1989 
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Dslcwc LuwyeiA's Pcnpcr;tivc ofPiaintiffA4r Pmclic~, Jznuory 11, 1989 

Undcmtmding Sol7 Tirrue lnjlrtisr - A Medical Psnpstivo, mWc chair, Dcccmbcr9,1988 

orthop~cdici rol t ~ w y t m :  mniospino.~ny 13,1988 

U M N l M  Scminnr, Aprii 28,1988 

Liquor 1.inbility - Minnrron 1988 Sil~coaTul M o l  T a n i a  in a D m  Shop C m ,  1nnw-y 16,1988 

Chimprnnio Corn Management for ihc lnsunvlcs PmRrrionoi, i e p i  ron~idtnt ion for vluoi mu tin^ nnd cuplornary 
nnndmiri o f c m ,  December I, 1987 

Minncson Uninrund snd Underinsumd Moulrist Covetogs luucr Submptlon Nght nnd tho Ors ofSpccin1 Rcieopcl in 
UMnnd UIMCieimr, Aprii29. I987 

SoA Tirruc Injury, Dcfcnding Agninrt Son Tirruc Cloiml.Use ofrhc Chimpnctoi a$ an lndcpendent Mcdicnl E m i n c r  
counech~lr, F c b ~ q  1. 1987 

A Potpuni: Ouidc to Rzcm! Dcvclopmcnu i n  M innesn  lnsvrun~~ Lnw, Moy 14. 1986 

So8 rirrue injury: Spssid Dingnorti0 TcN, Dcccmbsr 5,1981 

PundammmisofTryinga Pemnni Injury Casa,Onobn 1. 198s 

ArbitrntingNo-FoultC~~lvly 26, 1981 

I ionon i  nnd Awn& 
Leading Amcricrn Atlorncy~, Miincsotn. 1997 - h c n t  

SupFr Lnwycr. Low & Polilicr. Twin Citici Bwbcv Monthly, Minnwpoiicst Paul Ms@dnc ,  1996 - Prcrcnt 

TOP 10 Appclhte Lowycn in Minncran (6th), l a w  & Poiiticr,Novernbsr I. 2000 

Top 21 Mcdinulm in M i m a o a  Luw & PoIMEI, 2OW.2004 

Top 25 Pcnonal Injury Atbrney~ in Minncro&Lmu& Poiitic~,ZOOl -2002 

Top 100 Superlawycn in Minnuotn, Law & PollUa, 2001 -2003 

Top 40 Psnannl Injury Allornoy~i io Minnmoln. Lnw ond Polilici, 2001 

Pmlws ioan l  ksoc la t fons  and Mcmbcnihlpa: 
Suprrms CounNo-Poult Stnnding Commitlcc. 2001 -Present 

Por t  Employment Positloos: 
Schwsbcl. Ooru, Sicbcn & Morkol. Practicc focused on ploiaiffr'prsonal injury litigutirn, hnndling dl w p m  aftrial 
work fmm initial pisndinplhmugh trio1 .Novembn 1. 1988 - Soptmbsr 1,1994 

Ndcr, Bsnnctb Earn & Arundci, t itigalian Partnrr prnclioing illpumocr dcrmsc litigation ond inrumso Eoverngs 
monetr Also worked on most of the h ' a  major ploinria Augur1 I, 1980. octobcr I .  t988 
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Cah'aO. 
mar nlamxon .a+sr ew' as ai~wnc 

Wilbur W. Fluegel Profile 
Your YSCCIS mend use of lhc InformaUan dlrployM an iawycrr mm 1s rubJM t o T m m o m .  

P W l r U N  

Wilbur W. Fluegel 
Member 
W ~ t ~ L E L u e m ~  

Contact Information 

Phone: 512-238-3500; 888.690-3540 

Fax: 612-344.2138 

W l l b ~ r  W Fluescl pranlcee In the following areas of l aw l  Automoblie Accldents and Inlurler; Personal 
InJuv; Wmngful Death; Drsm Shop Uablllty; No Feult Auto Insurance; Pcironal Injury Appeals; lnsurancc 
Coverage; Proferrlonal Uoblllty 

Admitted: 1979. Mlnnerota; 1987, Wlrc~nsln 

collesc: Manksto State Unhenlly, B 5 ,  summa cum laude, 1976 

Momber: Hennepln County. Mlnnesota State and Amerlcsn Bar AsrodaUonr; Mlnneroh Trlal Lawyen 
Asroclatlon ( P ~ ~ l d e n t ,  2005; Prcrldent-Wecf, 2004; Vlm President, 2003; Secretary, 2002; TreQsurer, 
2001: Board of Gvvcmors, 1993-2000); Amcrloo Baald of Trial Advocvter; Amencan AnoclaUon for 
Jurtlce; Academy of Certlncd Trlal ~awyci r  of ~ t n n c s ~ m  

Blogmphy: Monaglng Edltor, 1978-1979, Mlnnerota Law Review Lemrer In Law: Unlvenlty of Mlnnesam 
Low SchooI, 1986-1989; St momas Unlvenlty school of Low, 2004-2005. Aumor: "Work Related lofurles,' 
"State B Mvnlclpal Clalmr; Mlnocrow Cause of Aaon Manual, (Mll~, 1990, 1995, 1999); 'mlrd Party 
PraNce," The Minnesota Workm' compensation Drrkbook, Chapter 16, (MSBA, 1993, 1997, 2001); 
PEmlscr Usblllty Handbook, (1993, 199S, 1997, 1999,2002,2005): "Automobile LlaPlllty Coverage; 
Mlnnesota lnrunnce Law Deskbook, (MSBA, 1997. 1999,2006) Member. Mlnnesota Campalgn Flnance 8 
Public Olsdorurc Board, 1998.2005; Member, Supreme cbun No-Fsul! Standing cornminee, 1999 2006; 
Member, Panel of ArDltnton, American Arblbutlon A~saclaUon (Clvli Trlal Spedailn cenlned by me clvll 
UUgatlon Sernon, Mlnnerofa State Bsr Arrorlatlon; Certified ar Clvll Trial Advocate by the Natlonal B o ~ r d  of 
Trial Advocacy) 

Born: Mankata, Mlnnesota, May 21, 1955 

L a x ~ ~ x i s n o a l ~ 8 r  

L.~.ti0" 
150 South FlRh Street. Sultc 3475 

Mloncapollr, Mlnnerob 55402 
(Hennepln Co ) 

Exhibit D 

hnp:ilwww lawyers comlMinnesot~innenpolisMiilbur-W -Fluegel-749653-n h h l  61612008 
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Joe Leonl Resume 

IOSEPH F. LYONS-LEON1 
Altorney-at-Law 
225 Rrs t  Sbeet North, P.O. BOX 958 
Vlrglnia, MN 55792 
(218)749-1962 Fax(218)749-4308 
jleonl@trentllaw.mm Webrite: lOELEONI.,COM 

EDUCATION 

YEAR AREASCHOOLDEGREE 

ZOO0 EMERGENN MEDICAL LAURENTIAN EMT-P 
TECH.PARAMEOIC COMMmCH COUEGE 

1984 LAW WIUlAM MnCHELL COLLEGE 1.0 
OF LAW 

1981  SPEECH UNNERSTPI OF B.A. 
COMMUNICVTION MINNESOTA, MINNEAPOLIS 

EMPLOYMENT 

1991 AC P R E S E W T R I A L W E R T R E N T I  UIW FIRM 

1984- 1990 ATTORNEY CLOVnER & MUSECH 

1987 BE" 1989 ADJUNCT PROFESSOR INVER HILLS 
BUSINESS LAW COMMUNITY COLLEGE, MN 

T W L  SPECLAUST & ACnVE LEGAL COMMITTEES 

2002 - Present SUPER LAWYER MN LAW POLmCS 
DESIGNATION 

2002 BC" Present AV ATTORNEY RATING MARTINOALE HUBBEL 

2000 BC Present BOARO OF GOVERNORS MN TRIAL LAWYERS 

2000 - Present EMT BC" PAMMAOIC NATIONALLY AND S A T E  
CERTIFIED PARAMEDIC 

1999 - 2007 STANDING COMMITTEE MN SUPREME COURT 
NO-FAULT 

1998 - Present CMLIRU\L  SPECIAUST CERTIFIED BY M E  
MINNESOTA S A T E  BAR 
ASSOCIATION AND 
NATIONAL BOARO OF 
TRIAL ADVOCACY 

Date: 6-9-2008 

Car ilLIlO8"Ci 

Irginla, MN 5579: 

EX: 218.749.4108 
FII Fme: 800.422-09 

Name: 

1 Emall: 

1 Phone: 

1 Comments: 

1998 RISING YOUNG STAR MN IAW POUnCS 
IUDICIAL EXPERIENCE ExLibit F 



1991 SC Present AMERICAN ARBITRATION A.A A 
ASSOClAnON; ARBITRATOR MlhNEAPOUS, MN 

1991 - 1999 CONClUATlON COURT hENhEP1N COJNM 
IUDGE DISIRICT COJRT 
MLElhEAPOUS, MN 

1994 - 1999 HENNEPlN COUNTY COURT HENNEPlN C O U M I  
ARBITRRTOR DISTRICT COURT 

1995 - 1999 AD.HOC SECECnDN HENNEPIN COUNTY 
COMMITTEE CONCILIATION DISTRICT COURT 
JUOGE PANEL 

AWARDS AND COMMUNm INVOLVEMENT 

VlRCilNlA HOSPUAI COMMISSION. 7007 - PRESENT . ~ ~--~. . , . ~ ~  
CHICAGAML HON-PROFIT BOARD OF D I R E C T Q ~ ~ ~  2005 - PRESENT 
EElT: NATIONALLY REGISTERED E M ,  1997 PRESENT 
COMMUNm ONELOPMENT GRAhT BOARD; ST LOUIS COUNM 2000 

7""C - C""" 

TROOP 114 TROOP COMMITTEE, 2007 - PRESENT 
FIRST RESPONDER BWABIK TOWNSHIP, 2OOO.K" PRESENT 
TROOP 114  BOY SCOUTMASTER, 2001  - 2007 
VIRGINIA FOUNDATION VOLUNTEER AWARD, 2001 
GILBERT H.S. ALUMNI ASSOCIATION PRESIDENT, 2000. 2003 
CUB SCOUT LEADER ac 1997 ac 2001 
YOUTH HOCKEY AN0 SOCCER COACH - 1997 - 2003 
STRATHMORE'S WHD'S WHO 
NATIONAL RUNNER-UP HOCKEY TEAM 1978; COMMUNrrY COLLEGE 
WE51 POINT ACADEMY APPOINTMEKI; LEADERSHIP APPOINTMENT 
1977 
k d i ~  SCOUT 1976 
ORDER OFTHE ARROW 1971 

PROFESSIONAL MEMBERSHIPS 

PROFESSIONAL ARTICLES AND LKTURE 

AVOID MALPRACTICE CLAIMS ARROWHEAD EMS 
CONVENTION LKTURER 2000 

PREUTlGATlON AKACHMENT OF PROPERN MSI  MAGRZlNE 
PUBUSHEO ARTICLE WINTER '08 

MENTAL ILLNESS 5 F  RULE 2 0  MSI MAGAZINE 
PUBUSHEO ARTICLE FALL '07 

EXCESSNE POLICE FORCE MS1 MAGAZINE 
PUBLISHED ARTICLE SUMMER '07 



MN SEXUAL OFFENDER 2007 LAWS MS1 MAGAZINE 
PUBUSHEO ARTICLE SPRING '07 

EMS MEOICAL-LEGAL REFERENCE ARROWHEAD EMS 
CONVEWON 2007 

DRAM SHOP VS. DUI: CHAIN OF CUSTODY MTLA MAGAZINE 
PUBUSHEO ARTICLE WINTER '07 

PRODUCT RULE: WHAT IS m t m ~  MAGAZINE 
PUBUSHEO mncw FAU -06 

CRIMINAL LAW EXPERTS1 FRYE MACK STANDARD MlLA MAGAZINE 
PUBUSHEO ARTICLE SUMMER106 

MPUNGEMENTS MINN. STAT 609A MTLA MAGAZINE 
PUBUSHED ARTICLE SPRING '06 

RESTRICTED RIGHT TO BEAR ARMS MTLA MAGAZINE 
MINN. STAT. 624 713 PUBUSHED ARTICLE WINTER '06 

CIVIL LAWYER'S GUIDE TO MN DRUG LAWS MTLA MAGAZINE 
PUBUSHEO ARTICLE FAU'OS 

O W N G  & DUI LAWS 2005 MU MAGAZINE 
PUBUSHEO ARTICLE SUMMER '05 

DRUG COURTS MTLA MAGAZINE 
PUBUSHED ARTICLE SPRING '05 

EMERGENCY MEDICAL LAWSUITS ARROWHEAO EMS 
CONVENnON 2005 

NO-FAULT A R B m T I O N  CERTIFICATION MTV\, CLE 
WINTER CONVENTION 2005 

TORT REFORM bC SMALL FIRM LITIGATION MTLA CLE SEMINAR 
IANUARY 2005 

SEARCH. SEIZURE, STANDING I N  MN MTLA MAGAZINE 
PUBUSHED ARTICLE WINTER '05 

COMMENCEMENT SPEAKER, MAY 2004 MESA81 RANGE COMMUNlNlM 
AND TECHNICAL COLLEGE 

NATIONAL EOUCArORS EMS, LITIGATION NATIONAL EDUCATORS OF 
MN 
EMS CONFERENCE 2004 

EMERGENCY MEDICAL SERVICES 'LEGAL ISSUES" ARROWHEAD EMS 
CONVEWON WINTER 2004 

CRIMINAL LAW REPORT (ARTICLES) MRA MAGAZINE 
QUARTERLY 2003 - PRESENT 

TRIAL SKILLS SC OPENING & CLOSING (SEMINAR) MTLA, CLE, 
SEMINAR, 
MARCH 2003 

BWTING THE INSUPANCE COMPANY (SEMINAR) MU, CLE, 
SEMINAR, 
IANLIARY 2003 

0 U.I. CHARTED NEW LAWS (SEMINAR) MTlA ANNUAL CONVENTION 
SUMMER 2002 
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T H E  T R t l T H  A B O U T  M A N A G E M E N T  O F  T H E  A A A  C O M M E R C I A L  R O S T E R  

By IndbJohnm.Scnlor YimRsldcnf MARCH 2003 

FROM TIME TO TIME. WE HEAR FROM PEOPLE WHO ARE OISAPPOINTED WITH THE 

AMERICAN ARBITRATION ASSOC~ATION (AAA) FOR NOT "PUTTING ME ON THEIR 

LIST" OR FOR "TAKING ME OFF THEIR LIST" WE ALSO KNOW THAT SOME 

CURRENT ROSTER MEHBERS ARE UNCLEAR ABOUT HOW THEY WILL BE APPOINTED 

TO CASES THE AAA ROSTER AS WE LJSE I T  TODAY 15 N O T  SIMPLY A 'LIST' BUT A 

PRIMARY AAA RESOLIRCE TO HELP PARTIES RESOLVE CASES 

The A M  Ru1c.i makc far o i e vc i p i ny l~  Rcld,tlls Rorirr 
pmvidcr fnirandcncstlcn! dahionmnkcrs formuny lw 
01di~pu101, and 11mAAAnoITltcipt pnnisennd lvbitrslon 
g l  hom Bilng to closing the orbimlion. r h i r  oriicic 
dcscrib~li both BE  gcnoml m ~ o g c m m ~  o l lhoR011~~ IU 

wcll rr tho liningnnd nppinimcntopprmnitia pnnoiirm 
mny hovc far A A A c o w .  It wiii lay to rct! romc ofBc 
mylhanboul Ih~Rorlcr 

REALITY iY I 
M q i n g  rhc Ronor 

Wcconlinuously'righl sizs"1he Rortu, mcaning ws 
ram11 fotapccifio nKdr IU wcll oommic romearbilmlon 
oITlhcRoilsicach yo&i Morl pcoplci~idcandou~idellic 
A M o m  nurpriwd la I- thstappmrimalsly 7.SW 
psoplcconlocl us ~ n u n i l y  abuvljoining the Rorbr. 7 h o  
cnlirs Roalrr of ths A M  inciudex 8,SOOpsoplcnndil 
instud- rspmlo dircrcra prndr such IU ~ h o  Lnbar Pond. 
Nc-Fotlll i n s m r c  Poneir and tho Intcmotlonnl Pmcl 7 h c  
ro.collcd 'Commcroiai" Pond includcs lhccommcninl. 
canrlrurtioit, cmploymcnL oonrumciand l ~ ~ h n o l o ~ y  or 
induiw ponclli For thin vnr id  w.saL~d a(nppmxioaa101y 
I8,OW Cole9 pctycoi, wcclunnliy hnvc aponcl ofmuird 
5,500 individuals nll aver L c  country, eovcring a bmnd 

spm~mofaubjcet-nwtltr6xpsni6~ Becnuw IhsAAAir 
&own for exl~nrivs pl~bjnlmntlsrcxpninsond dlvcinity 
ofpiofessraionol oricgnl ~xprimm, wc mu.! ncearnrily 
m inu in  n lnigccnough mrlsilo cccommodalc dimring 
irgal ond commmloi w c r ~ ( ~ m r n ~ n i l i n  Rorlir membcn 
cannalaimply how-ADRmpsnisc"but mud hnvc 
cnpaira in .ubjcel mn wbsmwe acluollyhnvccos~a 
Ow mnin orbimrion wa* ir our bulinorrto-burin- 
(BZB) sommmial sndso~ lmc i i onmmm~ i i l o ,  but in 
mcnlr ;mwchnvc oddcdmnny cmpioymcnt and 
conmmermpen9 includingpiaintiRn;prslcnmlio~ 
govcmmcnl nnd jttdisial e rpnz bsaurethorocaclonb 
lbnve oiro gmwn 

Unfamnnlsly, then am many myth5 rumunding how wc 
odd or dcictc Rorlu msmbm, whilc lhsr~uth is quirt 
rimpic The rsgianol offimr, inconjunclionwith tho four 
casc monagsmmt soolenand the ncum i r ' s rw i c~  
d ~ p m m m o f f h c  AAAwork logsthsion mainmining a 
quality Roncr Ofcoursc,quoiiiy isnlwnyso moving 
~QEI. Innny cndsnvo~jwt l ikcal iothnxwicc 
organkaions, wc must continually mlehrlup aurcITom 
\V~rrccruit nnd rctoin orbiinlon wilhthc rubjccl-mutlci 
cnpdro  and care monngsmcnl rkilir la meet ths need9 
tl>c panics using ouircwicca Eoch ysor wcodds fcw 

Exhibit G 



hundmlpcaplc and mmlc oRu few hundredpeople fmm for tho weolood nvailnblc fuilns anyonccm dcctlno nn 
lhc Rc l la -  nationwide This kcrpn ihc bin1 nlrmbcr of Invil~lion la beon tho Rmtorond can dslinc nny 
pancilnin fairly eonluvll Ofcowc, w h n  wc odd p p l c ,  I1 appoinlmfar ~ E G I F ~ .  IhcAAAcandsslino londd 
lsbccourawan~dthcir~rptnira farcosca w hnvcor oomcono and cnn l l lw d n i d o t o m a l ~  Mmcanc 
CIPCFI I o h i l v ~ T h ~  r m u i l ~ d  amiwlan ~u l l l  bo sppmpri~lc oRlhc Hastrr 
and occmsry for w londd lnspnlfis urreloed oms, bs I1 Kecpin mind lhotwswnnl lhc hoslcrio be dynamlsund 
cneay lndurln ur inlollcclunl pmpcrly or lndurlriul divma Wo Fnnnolndd now Experu snrh ymri fws slain 
colrrwclionprajeor oll mlrliogpanallrrr 
Won ncmlaa praplc 
oifU>c Rortrr, it may be 

Somslimcr vo lunIq  
QUALITY 15 ALWAYS A MOViNG TARGET 

for any ofnvrricly of 
nrlgnollonr m ~ ~ p p l ~ i n c n l ~ d  

ns-8. Hsr il il biicf 
by aimplo mduaions b u r r  

IN ANY ENDEAVOR A N 0  i U I i  LIKE 
l i s t  ofrontc oflhe w o n $  wedo no1 needromsoflhc 

why wc hovcmatcd 
panolila in Ihcnms whsrc wc 

ALL OTliER S5RVICE ORGANIZATIONS. hnve thorn. For ilrrlnncc, thcm 
~ o p l o  orthe Ronlcr. ienonesd t o l t n v r ~  101 of 

Carnr chongc WE MUST CONTINUALLI pnnslisu with o aoldom..urcd 
icpuirin&mrignntion typo ofnpcnirc in a g i v n  
hom lhc Roam RATCHET UP OUR EFFORTS momphic w mere 13 no 

1 
. . .  

Notnialing oll I nccd loreulnponelirrr whom 

miininyrcquircm~nn fcrrnnd blllingrcqviicmenu 
mssed the tmovnu pvticr on ourcrrrr ore willing lo pay . U~~uscsrrfv l  pulicipntion o~pirfomoncc in forlhors mbiboton, csprslally l fwc IhnvsoBcm ofcqunl 

lhc Inlining p m g w v  ruilnhility with mom ~ ~ ~ c p a b l c  billing pmctics Bcingon 

. or not snough nrrcs in nftitmlor~'i tho b ? t a c o r u  nal only tho panel mcmba. bul alro lbc 

ofcxpsnircnnd locotion AAAond we wan1 la minimlzc wnNd nioncy and wmed 
limo for cvmono In  lherc serious wonomio limss, our 

Unpmfcr*ioool conduct loward panis. w m m  laoking for fasat, Its. mpcnrivcorhimlion lhal 
oltomcyr. wihorxrorstnB pmvillai high quolily, faiirpwcdurcr ond dcclrion-mokcn - Fnliirc lo mokonppmpriote nnd ~ u I l i c i c ~ t  d i s  Evsry~n~ that con help us mkcqunlily oftimilion fan, 

on r mu- l h l r  i r a  hndomcnal quimmcnl and leos cxp-aslvc, m d  mamomsiblc lrbclloisilun~cdan lhs 
mlotion oiIthc Roster for failvn lo rmke dlrcloru,~r ho61crbMuro lhe~e ~ T C  l h ~  vil iuu B C  pmiic$ who UIC 

llw! should or could hnvc bun  mado inrubjc~tonly AAAmsati ing. 
tolhcdirmtion ofthmAAA Tho smRond arlsllngpnncl mcmbsn mnhslp l h c ~ A A  by . Aft:tn!ora nho dono! nlanagc b a p m c ~ c l i ~ ~ : ~ r ~ y  cd~murgoolhcmnba~~hoa *ou$ethc ~ o r l r ;  11 fino, 

ordrRr.cnlll u , f h a t ~ h c ~ ~ n , ~ ~  dcn~c~l.ih.fiaol ~lmply o '.i'i'pmplerho.ldlr) logclan ora i nd ina l l  lo 

~ p ~ c d ,  cicnomy or1 juillra 130 inocpcndmlly ofmr A M  Thll nmomcr one or 
LLowrn)th$ T~CAMI IDICI  15)canoldc~idIhi  

Frrr h.gho ihlnAz\Apm.rr r,llpl, o i  b.lllnp pmrdcdcnar mcnogcmrn~~rrv .~mdnru~ml~ ~m o.rr 
par#lrr%nol  in linc u i t h o ~ r  billlnd gu,Jrl<ncs ruu m8Uianc.w( Conseq~~nlly. * o  h a w  l i g n ~ f i ~ n l  
F8illur lo ocl in ccconlan~@ w~I~AAARYIu cnpnirncc In lhcdl lvol~pm~nl ofthe R o l i ~ r  farlhc cue6 
ond pracrdum we hnvo Rlghl now, wo on pnnlculnrly ncruiling 

quallficd wommq mlnoriliai ond snamcyr with plnintilf 
Pmplonmromclhaisurpri~cdwhcnnotilicdthntwa~a 

cxP dcnco Md~mnll busincrf rspr.smmlioncxpcrirncc 
mmliny them o R o f t h ~  Rurler Some mny n?irlnXnly 
bclicvr lhal oppolnlmcnl lo lhc pond la npmwncnt 

Our B l B  c a a u  gcnsdly inrolvc complu industry or 

nppainlmia, or is In Uic hnnd~oflhs pond mmbcr nlonc 
burincan ~ n d  lcasl ~ s c t i o n %  Condidntai must haw 

This bnet we The brm'r u is nilhe dismtion or rignifimnl erpsni~ondoscsprrbllity in lllcir awn lid& 

IhcAAAondo(T.rinv, 111c~ifi~%~i~tJ 19 tho digCmliCn o f e n d ~ a v o r ' o ~ C h n I C n 1 0 5 F w c o n ~ C ~ U n ~ c ~ ~  In 

o w  T h c M A n v i e w ~  p c l  mombcrd cmploymtnl ond coonunlcr corer, oauunls mirn have 

upprurimolsly avcy two y w l o  mnkc~ l i i c ihc f i i i~ r igh l  nceeymbilily lo balhplninliRs and dcfcndoll Condidnls 



ahovld Srslbo bmughltothsntlmliooarlhcAAAslafi 
I r a  lorn1 rsgionol aMco ora care mnnogsmrnt v n l u o f  
M A h w  m n m l  lor un individua, Ulen no invitation 
cannotbe n t m d d  Diauppolnlment is k r t  nvoldcd if lhc 
MAWTmunsgc.  theinkraalon wlth the ondldnm tho1 
nmpotcnti~l rrauiln fa the Roslcr. Rmcmbcr, wc o h d y  
hsvc~ppm~im~te ly  ~.WOpmBni~~l isc~nlnc l ing ur 
llmughout the U S, cash ycwlo inquirsnbom 
m c m h h i p  on our U i l c r  Whils ~omconl is ic inqukiss 
comc fmmpcoplc not pmlrcly quoliflcd, mrny m 
crbmeiy quaiilisdprolcsrionnL with top iovcl ~ m d r n l i ~ l r  
in law. burinen, osndcn>in. pmfaaional rcrvica. 
6ovCrnmcnL thc sU,tc and fedcnl judiciary, conrhuction 
nnd technology Whlic it is a rhalimgo lo inlcrsct with lhir 
many pcopic. it doe give ur n lot ofchoicaobavt ~ddiiionr 
to thc R D S ~ F ~  I t  is ~ ~ I ~ o p t i f y i n &  to mcot romrny pcoplc 
who want t o~~ loc i n l c  wilh thcAAA. We o r .  not sble U, 
accommodoic ~ o p b  whojurl x w t  to flii oulsome f~ms 
nndslnlm tho A M  qr ~cmdcn lo l  on thcirislums whilc 
puming other work indtemaivo disputs issoivti~n Thc 
R o l t ~ r ~ ~ ~ ~ l t i n ~ i l l  i w l  that in mi tin^ bvof ~O~OLUOWII 

sailringond numdcnl ronWng cfion by thcmieiuo~, bnsd 
rm thcirownehoi~s$ Thlu,pnndins may baliricd only o 
fw Umcs~chycorbutpiskcd f iqumlly by bath psmiu. 
ormily balistdmony limes In onoyearbul not n,utunlly 
~ ~ I m c d ~ n m o n y a u w .  Thc AAAslnfi lr rmiliarwiththc 
Ronnmcmbsm by geapphic om8 und by ~bjcct-nlattcr 
orcltclood lyp O~urnmpvtsrizd Rorkr drlabasc knhcc 
hc l p  thcsroffmndvct m f i nd  rcnnhu for ncurnls to 
plam on o girl for thcpuiies inconridoron opnrtlsulur 
FIW W c m  s b l ~  t ~ n c h i ~ w  mutual trlccrionr by Oc 
panissmart olthetimo m d  soid~mharc to w a n  to 
appointing an arblrnloron n m  n$nnL'adminirtmtivo 
nppoinlmsnl " In  suamary, o panelist will gcncnlly be 
lictcdloppointlul to cmcx il hsoruhc lar: 

m v  right expmloo lorcascs we rsscivc 

Compmlolion pnc l i r n  lhat fit 3uclj c a m  

Pcwornoconllieuthot wi l lb i l i ly .~~ico 

Avsilobitiiyta r w s  pmmptiy and OD c o n n ~ t i ~ e  
days i f n d o d  - .  " .  

cnwlonds. So, out withuno1hcrmyli~- thcanc lllnlsnyr, . Arrpulnlion l o rnc r l lmc~und  appr~priutedcm~nnor 
"'thc panot i r  cbssd" I t  is not elosat snd W novorbu.n in thc mmmunily 
closcd Wo mld pcoplccvcry ysorl Wc jusl y t o  luld 
wnctly whutwsnecd,nndw~ Y ~ ~ ~ ~ v ~ p m b n b i y r r o i i a d  thalpnniea~d lhcirollornsys 
that will not bc met Wo try not lo w~taunyonah lims mny bo a~ fuwy in ss~cctiin6 &ilntom or medloloni or they 

T%c Ro~tor i r  m o i ~  i m p ~ m t  to urnnd ( o o u r ~ a  would br  innclwtingjmnund, aftmall, on &itrotor ir a 

sommunitiu tho" m y o n c w  imnginc W6 intmd to wmblnd judgc andjury Wo axpn thepnniea sndthcir 

ieemitpmpic th~pnrtiss will ac~rrtnnd n p ~ t , ~ ~ d  ~ u r n ~ y ~  to bcrclwivo m d  wcwun! them to lhink wc put 

who will in turn mrpcsl Lepanics 6. puomsys tQ8olher ogrml lln far thcm laconsidci Trying lo  lobby 

AAA for dirpuin m i u l i o n  f o r ~ ~ ~ 8 0 r l i 6 l i n g  Is Inoficclivc Thia is mothor myth 
withoulnnYrub~lanee TllcAAA dwnnol lirkncurnlr 

REALITY # 2  
Appoint ingkl t raon to- C y ~ s  

Thil i9  molhsr mpcl ollha Runcrthui i r  not oiwnyr 
isdsntood, but is rsnlly pnalcai and slmplc Thtcorc 
n~nnogmmtslnfprcporn i l i b i m ~ ~ o i m d l n t o r  tirls lor 
rpcciflccnru barcd on what l c  poltics und lnwym hovc 
told ihcm an imponant criwin They moy want only 
ensincenoronly oceouninnbaranly lomajudges; they 
moy havc l a v m l  criteria wc hovolo m r l  Wc hovaput 
logcthaii$U with fo rssy  law cxpuliac. nvc lw  
cn~inssring cxpctii#o.p%wnt a p ~ n i r ~ u n d  L Y E O ~  list of 
lawyers who~lso hnd lo  hove o pilot i i c ~ d l  mil p d l y  
dirtinguirhu ths AAAfmm moll pmvidenafsrbimtion 
rl lcl irunrsnol random, nolumintioo~yatm~. nalthsivck 
orfhe dnw Thore n i o  mom myths NO matter how m y  
l imn  o netllnl is iirlod, llicpnnico on: ail1 @donning tho 

b u a e t h c y  ork lo bc iirtcd; ws must havo the righlcarcs 
l n t h a r i g h t m f a i t h ~ i c s ~ ~ l ~ ~  ln i~qcrorcomplsx 
wa, ourr iof l isnbl~ to pmvldc iirld ofncutrnl. rmrn 
mwhora nsssrrary, iin~luding rmm ounidc the United 
Staler Rspcnkd pnronl l  conkct with ccsammagcm will 
n o t i n t m e  listingo T l r c M A  is commllted lo $wing our 
car0 nenics hom1hepnny'~poinl ofvicwnnd topmviding 
lists ofnournls that wll i g i v ~ t h ~ p m i c s  $om. INSF~OIC. 
mdo,vnwhipof thc nrbllmtion p m c w  R s t  arrursd that 
no om, nolone n e u M  on thcRoalcs is appointed to srscr 
becnurc haor she rinyr In eanrtrnt sonlncl will, Uic w c  
aff niatcnlity i r  tho1 ihssarcnoRisvcry btuy mch day 
working wilh Ulc pm iw  and thcir n~torncp Onei, crre 
Monogrmcnl Crnlnmmogo tliournndr o f  opm c w a  that 
picrsnl thcainfiwith mrny uqmtchallrngn cvory aingls 
doy Thc panics on thorocnwr czpocl theCarc hqmogers 
lob$ pmblcrn rotving all tho limn Conccmr romi panel 



mcmbcn havcobout osmpbbilitymsbauitho t h l i h w d  REALiTY # 4  
ofbeing oppointcd 10 cnsm should be dirwued wikh the AbundanmandOpprtunilyror t h e m a n d  
vimprrridenl or&nirmntviccprcridmt in ioml mgiowi Pamarwkh Dtpitcr 
oficc%not IhoManngomcnt Cenbrsmff. Regional v im 
prc~idcnlr mdwistonc vicc p i d e n t s  oroeapeinliy Mmndogandmdntolning&qiwlir/ RonWofNculioln for 

howidgsnblcabour tho cara lypr inthcirspcitic AAAcarcr IP ashallcnge, bul olsao ioborofiovc ror UIE 

mgiona, thoy know thc rtnfi in !he Ccnlcn and will be oblc ~vcama~wsyspmud~nd8TOIEfu~ fornl'UIo "ld 

lo ~nrwcrqucrlionp work rc~olvingdi~puta Llml AAApanclirtn p;ifomneh 
ysor W o m n p c i d l y  p l c f i i l  lo lhcponcliils who hove 
rsrvsdpm bono mdto  thoso who hnvssnvd on our 

REALITY # 3  fined.fcc color to holpU10gcncmi p81blic Morl o fu~c lcgoi 
Haw D o h b l o t o r r  DemonmrtaThalr Oprbiibyi sndburinerasommunitiet m owore <hot 1hs~AA's 

IfIhc AAAconnot mokosomconcn bury, suscelhl 
ubilmlor- wbot do ub im lon  do lo bccome nctive or lo 
rluy oelivc? To inmnscopponuniticr tosmcos M 

orbilmtor, panciirls un wrilcaniclu on ubiliotion in 
s p i f i c  buainsrs or iegni rn forpubiimlions, give lniiia 
on arbiuolion nnddo pm honowo* in arbirrmion to 
b ~ s ~ m ~  bclret h o w n  wilhln an indury. Mony lnduahirr 
ond lsgoi orcnr need cdusclion about how arbitmlion work. 
and how it opplicr u, lhsapaiflc lypc afdlrputcs rnml  i n  
tho1 indmln  Pone1 mcmbcn whousoarbilrolion 
lhsmrclvn foilhrirclicnll orthcirom buzintudirpilto 
conbccoms h o w  ns CX~FN in orb/liolim,pani~ui~dy 
whsrr lhry hnvc aubjest.mn1loicxpcnisc. l'hc imlily in 
lhnloncpmbrbly connot i p o n  nllcmalivs diipute 

p r i m ~ j  ~ r v i ccsam in 828, romptcr.commuciol 
dirputrr Sincc lhc incsplion or1haAAA in 1926, farl. 
oonomisnl rciaivltonaf 828 disputes hw bso, the A M 6  
core service m d  wo have devolopd montubjccl.soner 
cxpsnirs in our Roller lh~nany olt~crubllnlion pmvidci 
01 homcorabmrd In rcianyon,oflerrcfwiling 
ndditiond panetirb. UIaAAA b nlso bccn oblc lo pmvidc 
ub i i t iannod mdielion lo n*mcmur individuals who 
wouid no1 hovebccn obi* loofford ocowipmccedingoi 
vrhopr mvco obtain icgolrrpm~snmtion So, in addition to 
heipingminpisi 828 mnten g c ~  rrsoiwd wilhoutpiting 
up io ournrlion'r oircndy burdcnd ~ o v t  syslcm, wc nlio 
porfomsd this nddilionai publis rcwiu: for iidividual 
cinimoncr wiUIsmailerbutoovenhatsss hpanilnl clnimr 

wolution (ADR) farmany ysnand  B c n n p c t  la OurAAAmnlityisnn mialingabundnnceorrvpob 
ruddsnly b c m c o  aouglll ~Rarnd in l l l ro r  orbiliolor. arblmb~nndmdiatars, oiongwiUI ~n ~normolrr 
Also, one cannot rcly upon watfsisc in m s  whcnAOR is apponunity to bring in new, d i ve r roupw  fortho ROSIC~ 

navcrorrcidom u r d  nnd t x w t  to simply bosoughtafin and lo m i n  new orcea such tt intcrncldirpulcr, 
in olhrrindurnier or iegol ficidr An oilamoy wilhmnny saflwvcdispvllJ-whaevcidlsputn lfrc tconomy p w s l  
ymn of crpr imcs ingovemmrnl laxntion dirpulcr is not 
going loberolightoa f o rmmsmid .  ~onslwction, 
rmpioymcnl ortul i lcdirpulu 

@I . . . .  Amerrcan A r b i t r a t ~ o n A s s o c l a t l o n  
D i rpv l r  Rt ro l~c t ion  Srruicrt I Y ~ r l J a r i d ~  



w- 
Wuw w. rslessl t w r a a *  

~ E L U W O P P I C B  Nmn- 
r n l ~ u r m ~ v a u e ~ a ~ ~ v l s ~ w / ~ ) O i r n ~ ~ ~ ~ ~  

812)557W hr BW.h IH8  

February 20,ZM)3 

William Starr Michnel D. TewIcnb~ ' 
LAW omw OF WILWAM Srm ~ ' E W X ~ ~ I J R Y ~ Z ~  
208 Grain Ehbnge Bldg. 3W Schmin Mpsic Bldg. 
JOO sou01 4* Stnrr 88 South 10" Strerr 

RB: Conp,hha oftlrbinmor Miscandud in Gqfv.  Rule-Owners 
AAA Pile: 56.6€&0127942 

Tatsy - -  inmy capwiciryasons OfthemembersoftheSupremeCoartScanding 
C o ~ e ' s  subcornmiDee on arbitrator miacondoct - - I m e d  fmm AAA Case 
M h g c r  Ryan C. Frank a packet of marerials relating to a c o m p ~  of aibiuator 
misconhW made by Attarmy William Stan ngaiaet Arbiitor Michael Tewbbury 
regaraiog the conduct of an nrbition in the above matter. 

Bebe I proceed with my iwesiptiirm - - whicb typically would wmbt of telephone 
W m a  of the iwolvcd panicipm nnb the conaideration of any written m W o m  
the princbds wish to be considered - . I wanted m raise n thredhold issne tor vaor 
coriidaation: Since Mr. Tcwksbury commly saves with me as one of ihe 12 m&re 
of the Supreme Coon No-Psnll S l a d u  Commiuoe. is i~ mmriate ior me m evaluate 
!in con&tl WC 16is ie my mainmaincowan, I also o k o b l y  know each a;yoo 
p r o f ~ r d y ,  haviog had Mr. Sbur no an s i b i s  md Mr. Tewbbory as a m. 
Indeed, I am &sdded lo use Mr Towbbmy's services as a m e d h r  sometime oext 
mo& on a p m n a l  injury case in which I represent the claimant. 

What I am geaing at is (he potential im appearam of a mnftict of intnesL For example. 
when a judge of one kncb is accused of some impmyriety , efurin from a difTamt 
is usunlly invital hear the mam We only have the onc Snumjina Commitcec, and our 
procedws call8 for a member af the submmmime of tbal group.fo invesdBHtr, so* have 
no s b m  organization lo send me mane? to. Some neauve solodon may ~rescnl itself, or -. 
you may both wdve the potential conflict and I could &en prowed. 



I am writing orchls hmcto invik yoor tbwghls. Until lbis lbreahold h e  is resolved, my 
~referencc ie not m bavc direct tele~hooe or pasonal conlact on the mnrra wilb &a of 
ion. Would you ttms M y  send k your keen vicw on the pmpriety ofmy karh 
this h e 7  'Wheo yon write me back, pleaee copy the on y m  correspondence. 
W h a t I s m l o o ~ f o r h o m e a c h o f y o o i a a ~ o d m t E ~ m e :  (1)doyouhavoan 
objecton m my hearfng lbis maa, &d (2) if ao, have yon soy suggestion m to how Lbe 
mattn mi@t otherwise be dlspod of1 I'd rathm we raslricl ourselves to this m o w  
agenda firit, i f w i l e ,  n t h e ; ~  toncb on be merits ocux complaint May I hear rnm 
you by M y .  Pebnuvg 28, 2003 please7 

Thaok you. 

oc: Ryan C. Frank, Case M-wga 


